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The Coil and Capacitor Assembly, being 
mounted in a housing filled with hydrolene, is 
impervious to moisture. Precise winding, to- 
gether with careful circuit arrangement, pro- 
duces a superlative degree of transmitting and 
receiving efficiency. Anti-side-tone, of course. 


The Transmifter incorporates such precise pro- 
duction as electrodes held to 1/10,000th toler- 
ance. It is non-positional; high in fidelity on 
short or long lines. Spring pressure contacts as- 
sure reliable connection under all conditions 
of transmission. 


The Aluminum Base Plate mounts all equip- 
ment except plunger switch and dial. Rubber 
feet prevent slipping, during dialing, and ele- 
vate the base for clear ringing. Installation, re- 
placement and adjustment with a screwdriver. 
Interchangeable bases for wall or desk phone. 


The Series C Dial is rugged and easy to service. 
Dust-proof, transparent cover; terminal connec- 
tions made directly to spring pile-ups through 
the cover; mainspring anchor adjustable every 
90°; die-cast housing for permanent alignment 
of all parts. 
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COPE CABLE BENDER 

Built to form and bend cable in underground 
construction. Adjustable yoke permits work in 
close quarters. Overall length 36 inches. See 
Page 162 of Kellogg Catalog. 


RELIABLE CABLE HANGERS 

For supporting lead covered cable or in RELIABLE CABLE COMPOUND 
CABLE FEEDER sulated conductors to galvanized steel For pothead and cable _ terminals. 
Used to feed cable from street reel into conduit strand. These hangers wrap around the Fills every crevice, does not crack, 
without injury to sheath. Steel sleeve is brazed cable, securely attaching them to the needs no second filling. “Cold flows” 
to the conduit end and will take various sized messenger, minimizing creep bow and slightly at all temperatures. Requires 
brass nozzles to fit varying sizes of conduits. For fatigue. See pages 192 and 193 of Gen- no pre-heating. See Page 162 of 


complete description see Page 162 of Kellogg eral Catalog for details. Kellogg Catalog. 
Catalog No. Il. 
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FOR SPECIAL REQUIREMENTS 
ORDER COPPERWELD CABLE KELLOGG SWITCHBOARD AND SUPPLY COMPANY 


‘cr your special cable requirements, famous 6650 South Cicero Avenue, Chicago 38, Ill. 
“opperwald Cable is available. Its durability, 


nechanical safety, long service life is familiar 


0 every@ne in the telephone field. Write for 
details,” 
ba 


Please send me Kellogg General Catalog No. 11 at once. 


ou Don’t Have the NEW 
LLOGG CATALOG No. 11 
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AND HIS NICKEL BACK, TOO. Until a neighbor spotted an 


Ohio culprit pilfering a home while the tenants were away, the man 
was having his cake and eating it, too. According to his story to the 
police chief, this clever operator’s modus operandi ran like this: 

He obtained a crisscross telephone directory—something difficult 
to do in itself. (It is sold exclusively to business firms and lists 
telephone numbers by address and vice versa.) Then he selected 
a likely looking house, perused the directory until he found the 
number, and called from a pay telephone in any near-by drugstore. 


If there was no answer after several minutes of ringing—and after 





the slot returned his nickel—the culprit dashed to the home of 
the absent occupant. 
ee © e 


MIXTURE OF HAMS AND HYMNS. The sermons at First 
United Presbyterian Church in Long Beach, Calif., were right lively, 
but the parishioners seemed to laugh in the wrong places. 

Rev. Ralph M. Grove finally found the reason: headsets installed 
for hard-of-hearing persons were picking up Long Beach _ police 


ealls and assorted “ham” radio broadcasts. 
a o o 


ENGINES? INSECTS? BOTH BUZZ. The football broadcasts 
from Rutgers University stadium were fine, listeners in New Bruns- 
wick, N. J., said, except for all those airplanes that kept buzzing 
the field. 
Station operators, who had heard nary a plane, were baffled. 
Then stadium workers discovered what was wrong: a swarm of 


wasps had built a nest in the broadcasting booth. 


IT DOESN'T PAY TO BE WRONG. A mix-up of halls cost an 
appliance store in Britton, Okla., $100 recently. 

Lawrence Brown found workmen cutting a hole in the new hard- 
wood floor at the Masonic lodge hall. The workers said they were 
installing a furnace. Mr. Brown said the lodge hadn’t ordered one. 

While he argued by telephone with the appliance store manager, 
workmen completed the installation. The company finally admitted 
its mistake—the furnace was supposed to go to Tom Hall, three 
blocks down the street. 

The lodge will keep the furnace 





the company sold it at half 
price. But the Tom Halls down the street still need one. 


A GOOD DEED GONE WRONG. Fred W. Bechdolt of the 
Northwestern Telephone Co., Defiance, Ohio, writes TELEPHONY that 
John Bridenbaugh, Defiance County sheriff, is dubious about the 
value of performing good deeds. 

Awakened at 2:30 a.m. one morning, Sheriff Bridenbaugh was 
asked to deliver a message to a farm home six miles away that 
had no telephone. A close relative, who resided in another state, 
was thought to be near death, and the family was requested to go 
there. 

Several days later, one of the family came to the sheriff's office, 
berating him and demanding traveling expenses. Seems the rela- 
tive hadn’t died after all. 

e* © e 


HE SKIPPED THE RED TAPE. It happened in Minneapolis, 
Minn. A man robbed a loan company of $2,300, then telephoned 
an hour later to say: “You turned me down for a loan the other 


’ 


day, so I got mine today.’ 
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EDITORIAL 





Free Enterprise—Our Bulwark 


ANY patriotic citizens of the United States fear the 

present trend of their federal government is a 

real threat to the American system of free enter- 
prise—the system that has made our country the most 
prosperous nation in the world. 
Whether this trend is called the Welfare State, Socialism, 
Statism, or any other nickname its foes or its friends 
-hoose to employ, the hard fact is that its development 
noves steadily in the direction of tearing down the Ameri- 
an system of free enterprise and drifting toward the 





kocialistic systems of European countries. 


| And the illogical condition which faces us is that Uncle 
Kam and his free enterprise system are furnishing the 
ollars to keep these European systems afloat. How long 
he United States—with a national debt of $252,000,000,000 


can continue to carry this load is the terrifying question 





hat creates this fear. Nobody in any part of the world 
las ever questioned the generosity of our people in helping 
needy nations, nor has anybody in the world ever denied 
hat the American system of free enterprise has proved 
tself to be far and away the best mankind has devised 
or the welfare of the greatest number. Why. then, allow 
he Welfare State, Socialism or Statism—call it what you 
will—to weaken or destroy that system? 

Let’s look at a few facts: 

The United States today produces 80 per cent of the 
world’s motor vehicles. The average automotive plant 
employe earns nearly $70 per week, which is three times 
British wages, six times the wages in Italy, France or 
Germany. and over 10 times Russian wages. Europeans 


find it hard to believe that so many American families 


own automobiles. Where in the United States there is one 


by 
car- 
ial 
in 


hi- 
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car for every 4.4 persons, Great Britain has one for every 


24, France one for every 42 and Russia one for every 294. 


\ recent bulletin issued by the Automobile Manufac 
turers’ Association concludes that competition—the free 
enterprise system—is the basis of United States progress. 


None of the larger European nations ever permitted 


the customer the power to decide which business firms 
thall succeed and which shall die.” says this analysis. It 
fontinues: “By private monopoly agreements, and today 
by government controls in many nations, they rule out the 
fompetition that governs United States industry. In recent 
mont evidence has been piling up from abroad that 
Rove: ent controls are a poor substitute for controls 
that ne when the customer is ‘boss.’ 





“After several decades of trying to copy United States 
industrial methods, Russia’s official publications today con- 
tain clear implications that production quotas are not being 
met, costs are rising, and quality is so poor that customers 
refuse to buy. And in Britain, too, traditional lack of 
competition in industry is making more difficult the work 
of postwar recovery. Under its Socialist government, 
Britain is seeking to adopt modern factory methods that 
competition created in the United States.” 

Why, then, should America abandon its successful system 
of free enterprise and lean toward the state socialism that 
only American dollars keep afloat? 

Government controls have hampered the efforts of Ameri- 
can production experts who have tried to increase industrial 
output in Britain. A British journalist on a recent visit to 
Detroit declared he was “amazed to see so many people 
working.” In England, he said, government controls make 
it impossible to discipline workers for laziness or careless 
work, with the result that all factories have their “drones” 
who keep costs high and production down. 


In 1948, Britain built 340,000 automobiles of 60 different 
makes, an average of 5,600 cars of each make. In contrast, 
the United States built nearly 4,000,000 cars of 20 different 
makes, an average of nearly 200,000 cars of each make. 

“This high-volume production—one reason for low unit 
cost—is the result of competition in the United States,” 
says the AMA bulletin, “for it’s the necessity to compete 
that keeps U. S. firms investing more money in better 
machinery and more research; and that keeps every pos- 
sible chance to reduce costs and improve quality. Out of 
this improved efficiency comes higher wages for the em- 
ployes and more value for the customer.” 

These are the benefits of the free enterprise system. 
Government controls tend to stifle and defeat this American 
way of life, which has meant so much to our country in 
the past. 

Speaking before the Milwaukee Rotary Club recently, 
4. W. Peake, president of the Standard Oil Co. of Indiana, 
put the situation in a nutshell, when he said: 

“The American idea of industrial competition—the idea 
that has made our nation the most productive on earth— 
is competing for survival against a theory that government- 
dictated controls would work better. That theory has been 
tried many times in many lands. It has never worked. 
Even its half-successes have never given any people any- 
thing like the good life we enjoy in America.” 


>> If we believe in the “American Way” it is not enough to nod our heads in agreement and 
hope that somebody will do something. We must do something. Otherwise, we may look for- 
ward with dismal certainty to inflation, a devalued dollar, the triumph of the left wing “isms” 
and all the miseries and chaos attending the breakdown of a governmental system. As Herbert 
Hoover said: “So long as we must support the necessary national defense and cold war at a 
cost of 24 days work per year to Mr. Average Citizen. there are many comforting things that 
should be deferred if we do not wish to go down this road to ruin of our national family life. 


Think it over.””—Oregon Independent Telephone Association Bulletin. 
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SPECIAL PROBLEMS 
n Plant Construction 


By RAY BLAIN 
TELEPHONY 's Technical Editor 


ELEPHONE construction practices 


necessarily differ considerably in 


various sections of the United 
States as required to meet special 
service needs and climatic conditions. 


Of all of these special considerations, 
perhaps storm loading of aerial plant 
is the most important. One type of 
line reinforcement is required to over- 
come this storm loading in areas where 
the sleet load is heavy and still an- 
other in 
encountered. 


areas where high winds are 
In sections of the country which are 
subjected to both heavy sleet loading 
and high winds, even a stronger type 
of aerial plant becomes a_ necessity. 
Underground construction proves espe- 
cially desirable in those areas, 
ever, for various reasons, aerial plant 
now in must often be continued 
in service. In areas where neither 
sleet nor high winds are encountered, 
a much cheaper type of line construc- 
tion will generally suffice. 
efforts to build extra 
strength into aerial plant, storms con- 
tinue to cause terrific the 
operating telephone companies in cer- 
tain sections of the country. The hur- 
ricane which swept certain parts of 


how- 


use 


Despite all 


losses to 





Palms. 


Alley arms hold cable clear of Royal 


10 


Florida on the weekend of Aug. 27 
caused $1,500,000 damage to the plant 
of the Southern Telephone & Telegraph 
Co. Heaviest damage to toll lines oc- 
curred on the St. Augustine-West Palm 
Beach lead, south of Ft. Pierce, and 
the Jacksonville-Key West lead in the 
The 
installed Jacksonville 
and Miami early this year functioned 
without interruption. 


same area. underground coaxial 


cable between 


The writer enjoyed a motor trip last 
May down the east coast of Florida 
to Key West. At that time, we mar- 
velled at the effective guying 
employed on this open wire down over 
the Keys. It 
possible for even a hurricane to affect 
a line 
must be 


storm 


would not have seemed 


storm guyed so securely. It 
remembered, however, that a 
similar storm tore out a part of the 
roadbed of the Florida East Coast 
Railway extension to Key West back in 
1935. The of this railroad 
did not replace it and the present 
motor highway was constructed at a 
cost of $3,640,000. The open 
wire line parallels this highway. The 
original cost of the railroad was about 
$50,000,000. 


receivers 


present 


the most effective 


as to 


Ideas type 





Cressarms of new design 


used for deadends. 


of storm guying differ greatly in vari- 
ous sections of the country. In genera 
however, storm guys are placed every 
one-eighth to three-fourths of a mile. 
according to the type of line involved 
and severity of the storms in a partic 


lar area. Also, as a rule, storm guys 


are located at high points in the lin 
or adjacent to highway or railroa 
crossings. The general idea of stor 


guying is to prevent the first pole fron 
breaking which, in turn, exerts a leve 
age on the next and, by chain reactior 


may tear down miles of line. Bot 
side and head guys usually are place 
on all storm guyed poles. Often “H’ 
fixtures with head guys are used whic! 


make an 
type of 
localities, an “H”’ 


ex pensive 
reinforcement. In_ some 
fixture and _ stor? 
Where 


excellent though 


line 


guys are alternated along a line 

only light reinforcement is required 
a small lead, an “H” fixture without! 
guys may be placed in the line a 


about half-mile intervals. 


Trimming trees in order to provid 
clearance to open wire plant is a ¢ 
tinuous problem in all sections of t 
country. This problem is more serious 


however, in the warmer sections 0! 


t} 


southern states where growth is mo! 





A good example of tree trimming: 
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Push brace line reinforcement on the Florida Keys. 


profuse and rapid. Moreover, in some 
of these sections, Spanish moss which 
falls from the 


lines presents 


trees onto open wire 


main- 
This moss collects on 


another serious 
tenance problem. 


and 


weather. 


insulators leakage during 
The only 


which 


causes 
wet remedy is to 


remove it, represents consider- 


able expense. 

Most operating companies now make 
every effort to route lines so as to clear 
trees, even at the expense of purchas- 


ing private rights-of-way where trees 


cannot be avoided in any other man- 
ner. When must be trimmed to 


clear a line, it usually proves desirable 


trees 


to obtain the services of a tree expert 
company, inasmuch as this saves both 
time and money and generally results 
in improved public for the 
telephone company. In this connection, 
chemical control of underbrush is prov- 


relations 


ing economical in maintaining a clear- 


ance for certain types of open wire 


lines. 
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A good example of joint construction. 


Most operating telephone companies 
now take full advantage of jointly 
poles for power and telephone 
service. Usually, this practice proves 
highly desirable from an _ economic 
standpoint and it is entirely  satis- 
factory when cable is used and proper 
clearance is maintained the 
two Open while 
installed on power poles, 
generally are not considered as 
factory as when cable is used to 
the telephone circuits. 


used 


between 
services. wire 


frequently 


lines, 


satis- 
carry 
Inductive inter- 
ference from power lines is always a 
serious problem when open wire cir- 
cuits are used on joint construction. 

the country 
temperature dif- 


In some sections of 
where a_ substantial 
ferential is encountered between sum- 
mer heat and winter cold, trouble is 
often caused from the bowing of aerial 
cable. This action is due to the differ- 
ence of expansion of the steel strand 
and lead cable. The steel strand slacks 
off in summer because of the expansion 





may be installed at half-mile intervals. 
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New type of push brace used in Florida. 


and stretches the lead cable. Then, 
with the cold in winter, the strand 
contracts considerably more than the 
lead cable, which forms the extra 
slacks into humps or bows. In order to 
prevent trouble caused from the crys- 
tallization in these bows, it is necessary 
to cut slack out of the 
an expensive operation. 


-able—always 


Resourceful telephone out on 
the west coast have learned that this 
expense may be avoided by forming 
the slack into long loops and support- 
ing them by the use of special hangers. 
The slack is held in these loops by the 
use of two grade clamps. This method 
proved just as effective as slack- 
off the strand or cutting out the 
slack and is much easier and cheaper 
than the latter procedures. 


men 


has 
ing 


Cable bow- 
ing is currently prevented in most cases 
by sagging the messenger strand prop- 
erly and the use of the spinner method 
of cable suspension. The above method 


may be used to good advantage on old 





reinforcement in water on Florida Keys. RIGHT: When only light reinforcement is required on a small lead an ''H"' fixture without guys 











LEFT: Although underground construction is desirable in storm 


in Florida proves. 


cables when it is desired to extend 


their service life. 

A friend of the writer, Dermot K. 
Foley, out in California, is of the opin- 
ion that more comfort and safety for 
sable splicers may be built into man- 
holes, providing they are properly de- 
signed. His experience indicates that 
the oval type manhole is a real “head- 
ache,” with the rectangular shape 
to be desired. He believes that 
a regular manhole should be eight feet 


more 


long by six feet deep by four feet 
wide, with a 27-in. opening for the 
cover. If manholes are not constructed 


of the proper depth, a splicer is often 
required to his head in 
wiping a splice in a top racking posi- 
tion. Further, cables should be racked 
out from the wall six inches or more, 
thus permitting better splicing and the 
rearrangement of when 
quired, may be made with greater ease 
and at At least three racks 
installed on 27-in. spacings should be 
provided manhole. This re- 
sults in a satisfactory splicing arrange- 
ment even though a run may carry 
several large Telephone engi- 
neers everywhere are beginning to real- 
ize that there is no real economy in 
the construction of small-sized 
holes. 


Alpeth cable has been extensively 
used by the Bell System in the expan- 
sion of its exchange plant in all sec- 
tions of the country. We understand 
that, to date, this plastic-covered, alu- 
minum-sheathed cable has given satis- 
factory service. 


work above 


cables, re- 


less cost. 
in every 


cables. 


man- 


Ideas change slowly in the telephone 


>> “I do not think the world can advance if individual 
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areas, considerable aerial plant will be continued for some time, as this picture taken 
RIGHT: Spanish moss collects on toll lines in the south and causes leakage. 











Loop formed to care for slack as corrective measure for cable bowing. 


field. 
that deadending 
had to be the same length as the ones 
used on all intermediate poles. This, of 
resulted much difficulty in 
the to hold the 
Now, a crossarm of about half 


For many years, we believed 


crossarms used for 


course, in 


reinforcing deadend 
strain. 
the regular length is used at the dead- 
the 
the closer spacing of the wires at one 
of the last 
transmission noticeably. 


end which reduces leverage, and 


not affect 


Now, 


end span does 
too, a 
shorter 10-pin crossarm is being used 
in to rural 
The closer spacing of the line 
not 
these short lines and the crossarms are 
cheaper. The lines are to 


some localities support 
lines. 
wires does affect transmission on 


also easier 
maintain. 

Perhaps, however, the operating com- 
pany’s greatest enigma today is caused 
by the constantly expanding housing 
activities in or near many towns and 
cities. It just seems that cables are 
never large enough to carry the load. 
An average case is one in which a 
builder plans to construct 50 new houses 
in a particular undeveloped area near a 


town. The telephone company extends 


a 100-pair cable to the new a1 
its engineers estimate will p 
required service, plus expecte 


with a reasonable margin of 





Then the builder finds t 
houses sell much better than he 
anticipated and, therefore, builds | 
or 200 or more additional ses 
the same area. And, to make matt 
even worse, a shopping cent ith 2 


Individual freedom is essential to progress. All great advances in human history can be traced 
to contributions from free individuals.”—Prime Minister Nehru of India. 


}2 


or more telephones is also added to U 
development. The telephone compan) 
is then faced with an expansion prob 
lem before the new area as bee! 
placed into service. Often, becomes 
necessary to run new cables back t 
the exchange and even expand th 
central office switching equipment. 
Then, to add insult to injury, the rf 
quest for a rate increase is rejected. 
Notwithstanding all this, many tele- 
phone companies have expanded more 
in the past 40 months than in previous 
years. No, indeed, there is no business 
like the telephone business. \ do a 
lot of growling, but you could not drive 
us out of it until we grow old to 
work and even then we would continue 
to growl. 
freedom and liberty is . . . limited. 
TELE?HONY 
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BY FRANCIS X. WELCH 
‘WASHINGTON EDITOR 


Present trend toward high pressure methods of “organized 
groups’ at regulatory commission hearings discussed. . . . 
Discounts theory that specific claques represent public opinion. 
Recommends that commissions not be too disturbed by noisy 
demonstrations by pressure organizations. 


Regulation by Claque? 
HAT kind of 


public 


attend 
public 

utility commissions? Are they 
truly the average 
run-of-the-mill public utility consumer? 


people 


hearings before 


representative of 


To what extent, if at all, should the 
regulatory commission members be 
guided in their decision (as to the 
fixing of rates, service, issuance of 


certificates, etc.) by the oral or written 
expressions of opinions, gratuitously 
submitted by such people at large? 
There is also the added question of 
public This is 


term used to 


“marshaling opinion.” 


a polite which can be 
cover some of the rather high pressure 
methods employed by the promoters of 


g petitions and the promoters 


if resolutions for approval at meetings 
of civic, fraternal, business, labor 
union, and other organizations. Several 
of the state commissions, in bygone 
years, dealt pretty sternly with this 
sort of evidence of public attitudes on 
regulatory matters—as your corre- 
spondent will presently show by cited 
refers s. But in recent years, the 
rec as been rather barren on this 
cont rsia! subject. 

A this, in itself, is somewhat sur- 
pri in view of the large number of 
itil ate cases and resulting public 


lea s during the last few years. If 


an g, concerted effort by organized 
g1 to put direct pressure on our 
res ’y commissioners has become 
ne igly noticeable. 


umers of the World, Unite! 
| months ago, this writer hap- 
pe be passing through one of our 


lay ate capitals. Desiring to visit 
a f personal friends who are 
me of the state commission, he 
a) into a hearing room where an 
am rate case was being heard. 
rt was astonishing if not down- 
rg orderly. All available seats 
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had been pre-empted at an early hour 
by a visiting “delegation” from a large 
industrial city within the state. 


Witnesses for the company were 
openly booed and hissed, so that it 
became difficult for one well-known 


and nationally respected economic ex- 
pert to This 
testimony was of a serious nature, and 
dealt with the 
quired by the company to attract the 
new capital the 
building and expansion of plant facili- 
fo. 
such evidence 
for the 
agers who stomped and whistled with 
the gay and 
holiday 


continue his testimony. 


amount of return re- 


necessary to finance 


ties needed the public service. 
little 


teen- 


Obviously had 


significance boisterous 
abandoned spirit of a 


excursion—which indeed it 


was, for them. 
Late) 
“consumer” 


on, a witness for a so-called 
group 
the subversive 
ganizations listed by the Department 


of Justice) the stand. Evidently 


(which happens to 


be among “front” or- 


took 





signal, there was 
an outbreak of cheers and applause. 
Even after the hearings were over, this 


writer 


by a _ prearranged 


saw several people walking up 
the the 


commission’s offices, with placards call- 


and down sidewalk, outside 
ing upon the commission to deny the 
rate increase, and calling upon the util- 
ity company to do several other things 

none of which were very complimen- 
tary. 

Of course, the chairman of the com- 
mission had it within his authority to 
the 


to preserve 


clear hearing room, if necessary 


order. But he happens to 
have a shrewd political sense for avoid- 
By exercising the pa- 
tience of Job, combined with the diplo- 


ing “incidents.” 


macy of an ambassador seeking a loan, 
through the 
hearings without having to call on the 
out. All of 


grave disap- 


he managed to squeak 


police to throw anybody 


which must have been a 


sé‘ 


pointment to the visiting “delegation.” 


And the chairman well knew it. He 
virtually admitted as much, off the 
record, in conversation the next day. 
He seemed satisfied that he had made 


the best of an ugly situation. 


irises asS 


But the question naturally 


to just how much strain of this kind 
with the resulting unpleasant pub 
(Please turn to page 16) 
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PRESIDENT SIGNS RURAL TELEPHONE BILL 


The $25,000,000 rural telephone bill became law on Oct. 28 at the 
White House. The law was hailed by President Truman, who said “no 
group of people needs telephone service as much as do our farmers.” 
(For text and discussion of law see Oct. 9 issue of TELEPHONY.) 

Already the Rural Electrification Administration, which will administer 
the $25,000,000 program, has received about 40 applications or inquiries 
for the 2 per cent loans authorized for improving existing rural tele- 
phone service or developing new facilities, it is reported. 

Federal officials and others interested in the program clustered around 
Mr. Truman as he signed the measure. Among them were Charles F. 
Brannan, Secretary of Agriculture; Claude R. Wickard, administrator of 
the REA; Clark T. McWhorter, president of the National Rural Electrifi- 
cation Cooperative; Kit H. Hanes, 
Strong, National Farmers Union; Thomas Duncan, American Federation 
of Labor; John Fleming, American Farm Bureau, and Dr. J. B. Sanders. 


National Council of Farmers; Ben 














Two holes provided in the base plate 
make it simple and convenient to 
slip the dial mounting bracket into 
place. The dial mounting bracket 
swings away, making dial easily ac 
cessible for adjustment. 


Knockout plug in base plate makes 
it possible to install Leich telephone 
on wall without any wire showing. 
Wire is brought out from hole in 


wall directly into the telephone. 





You don't need a cigarette lighter in a car; or fog lights; or a radio. But when you do, 


these extras come in mighty handy. 
It's the same with the new Leich telephone. Every one is a Super-Deluxe model 


every one is equipped with all the conveniences you may need at one time or another 


Take the knockout plug in the base plate for example. It’s simple and not too 
portant. But, in a new home with conduit wiring, you simply remove the plug and 
can make a neat installation on a wall telephone. 

You may never convert to dial either. Nevertheless, the new Leich dial mount 
bracket makes it easy and simple to add a dial when you do. 

We can't mention here every little thing our engineers have done to give you a n 
practical and sensible telephone instrument. Just these few items illustrated here 
prove that the operating man’s viewpoint was in mind at every stage of developme: 

If you installed a Leich telephone. . .at your own desk... you would really underst 
our enthusiasm. Why don’t you? Leich Sales Corporation, 427 West Randolph Su 
Chicago 6, Illinois. 
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This telephone 


Leich common battery 
can be used as a desk or wall model. 
There’s nothing to change, add or buy. 


N‘T FORGET 


rE SAN 


Just hang it on the wall or set it 
on a table. This feature makes your 
Leich telephone more convenient and 
practical. 
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«SPECIFICATIONS 
teich Common Ballery Lelephone 


RINGER Leich Code 32. Two-toned gongs, CONDENSER Leich Code 58-A. Assures longer life, 
easy adjustment, permanent cobalt hermetically sealed against moisture. 
steel magnet 

HOOKSWITCH Leich Code 4-A. Carefully engi- 
TRANSMITTER Western Electric Code F-1 neered and tested for positive opera- 
tion whether telephone is used for 
wall or desk model. 
ECEIVER Western Electric Code HA-1. TERMINAL Leich Code 011899. All terminals 
PANEL securely clinched in position to 
eliminate turning and shorting. 
“DUCTION Leich Code 27. Maximum talking 
ol efficiency on both long and short CASE Leich Code 011900. Bakelite. Good 
























Provision is made for mounting all 
standard tubes for tube ringing, in- 
cluding Western Electric No. 333-A, 
Vincent Rare Gas Relay type RTC, 


or a neon lamp. 


No cord connections in cover. Loos- 


} 


en one screw, remove cover and 


every part of telephone is instantl) 
Notice ribs in high im 


s } 
aCcCE ssible. 


pact Bakelite for extra strength. 


impact strength and lasting beauty. 





licity which is bound to ensue—our 
public utility regulators should be 
called upon to bear? 


Upon returning to Washington, this 
writer put this question point blank 
to a member of an important federal 
commission, who must remain name- 
less. His answer was not only worthy 
of thought but in line with the few 
earlier decisions on the subject: “I can 
say categorically,” the commissioner 
stated, “that I am against any attempt 
to impose regulation by claque. I have 
never met a self-respecting commis- 
sioner who thought otherwise. It is no 
great trick for one side or the other 
to organize a noisy group to bother 
the commission during regulatory pro- 


ceedings. But I can tell you that it 
has no more effect on the decision of 
my commission than these tiresome 


‘March Washington’ protesters 
have on Congress, when they fill up the 
galleries of the House or the Senate 
and make nuisances of themselves. 
“After all, a rate case is a question 
of economic fact. It is not a question for 
wishful thinking or a popularity con- 
test. It would be just as wrong for a 


on 


commission to be swayed by the voices 
in the galleries, on whether to grant 
a utility rate increase, as it would be 
for a congressional debate to be swayed 
by an organized claque in the gallery. 
The question the commission has to de- 
whether the 
necessary to enable the utility company 
to give the public proper service. If we 
fixed the rate on the 
much a given group of customers vol- 
unteered to pay, or let them 
what kind of service they wanted to 


cide is proposed rate is 


basis of how 


vote on 


have—there would not be any public 
service, to speak of, in a very short 
time.” 


This is obviously a principle which 
works both ways—whether the 
sure is organized for, or against, the 
utility company’s position. It was back 
in 1930 that the Missouri 
ice Commission, in a 


pres- 


Public Serv- 
rate 
-ase, Was called upon to consider the 
value of public approval for a rate in- 
crease which had been solicited by the 
company’s own employes. The Mis- 
souri commission in Re Middle States 
Utilities Co. of Missouri (PUR 19314, 
75 to 78) said: 


telephone 


“ 


... As a matter of fact, the rates 
for service which this commission will 
authorize will not be determined by 
the manner in which signatures to 
these cards were obtained nor by what 
the cards contain, but to the contrary, 
the commission will be guided by the 
testimony in this case relating to the 
proper rate base and by the exercise 
of its best judgment in regard to the 
rates that will be most likely to secure 
an adequate return by the company 
and, at the same time, enable the com- 
pany to retain its present subscribers 
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and add to its subscribers, in the hope 
that the service will be made better 
and not injured. 


“. .. The only value they could have 
would be as an indication of the public 
relations existing between the company 
and its patrons, or, if the rates were 
to be allowed without a hearing, as an 
indication that the rates proposed were 
so satisfactory that a hearing would 
be unnecessary. Since there was a hear- 
ing, as heretofore stated, the rates 
must be based upon the competent evi- 
dence offered in this case and not upon 
any purported agreement.” 


It was about the same time that the 
Indiana Public Service Commission 
found occasion to comment upon a pe- 
tition submitted in opposition to a tele- 


phone rate increase. This commission, 
in Re Starke County Telephone Co. 
(PUR 1930B, 336) granted the rate 
increase with the simple comment: 


“that the petition had been received 
as a matter of courtesy to the signers 
but 


dence.” 


would not be considered as evi- 


A more forthright statement, about 
such attempts at marshaling mass pub- 
lic opinion in a regulatory proceeding, 


was contained in an opinion by the 
Montana Board of Railroad Commis- 
sioners in a case dealing with bus 


service. In Re Straight (2 PUR Digest, 
1435), decided Aug. 20, 1928, the Mon- 
stated: 


tana commission 


“Petitions are circulated and signers 
are obtained, many times through per- 
sonal friendship for the interested ap- 
plicant, often times just to prove that 
the signer is a ‘good fellow’ and not a 
few times it is done just to get rid of 
a persistent promoter. Nor is it un- 
usual in these cases, where petitions 
and counter-petitions are circulated, to 
find individuals signing both, thus ap- 
pearing in the record before the board 
in the anomalous position of urging the 
establishment of a service and at the 
same time denying that such a service 
is reasonably necessary to the needs 
of their community. 


The 


prerogative enjoyed 


right of 
by 


sacred petition is a 
utility 
customers as well as by any other class 
of citizens. And hearings at 
regulatory proceedings fill a very val- 
uable throwing the 
arguments and evidence submitted by 
counsel to the inspection of all who 
care to look. But there is a difference 
between just looking and trying to in- 
fluence the argument from the outside. 


public 
public 


purpose in open 


The serious aspect of this question 
is the fact that the technique of organ- 
izing so-called ‘“‘mass protests” has im- 
proved in recent years—to a point that 
can be actually destructive of rational 
and orderly argument. Organizations 
have come into existence whose major 
purpose seems to be to stir up agita- 
tion and the whipping up of mass opin- 
ion on the merits of economic questions 


which are not, obviously, popula) 
derstood. 


y un- 


Unfortunately, such questions cannot 
be resolved on the basis of what the 
public wants—even assuming that the 
public is accurately represented. Yoy 
cannot go into a restaurant during the 


evening rush hour and decide, on the 
basis of a popular poll, what the cus. 
tomers want to eat and how much they 
would like to pay for it. If you did, 
then that restaurant business would 
pretty soon disappear. Public utility 
business cannot be conducted that 
fashion, any more successfully than a 


restaurant business. 


A Streetcar Named Undesirable 

An interesting case of such studied 
agitation of public opinion flared u 
just last week in the nation’s capital. 
It involved the simple 
whether FM radio 
commercials—should be 


question oi 
programs—witl 
heard on the 
Washington streetcars. It appears that 
the Capital Transit Co., just like every 
other transit company in ma} 
city throughout the United States, (ac- 
cording to a 


every 


statement of the 
president of the American Transit As 
sociation ) 


recent 


is having a hard time mal 
ing ends meet. Fares have bee 


raic 
alst 


to the point nearing a diminishing r 


turn. Operating expenses have gone 
up, largely because of wage increases 
So, it is safe to say that transit com- 
panies all over the country are trying 
to pick up extra revenue, here and 


there, without resorting to fare boosts 
which would result in patronage des¢ 


tion. 


Several months ago, Capital Transit 


Co. made a deal to install FM recei\ 
ing’ sets on its streetcars. This wou 
give the government workers music, 
commercials, news, time, and weathel 


announcements, while they were riding. 
In return for this, the transit compan) 
picked up a few dollars from the pro 
The 

} 


made a preliminary sample test of pub 


gram sponsors. transit compan) 


lic opinion and the result was favor- 


able. So it decided to go ahead 


Jd 
seemed t 


In the beginning nobody 


bother about the streetcar radios, one 
way or the other. But, bit by bit, letters 
began to appear in the “open forun Z 
columns of the local newspapers pre 
testing against the intrusion on te 
“privacy” of the streetcar passenge!s 
Somewhat puzzled, the company calle 


in an outside and disinterested } 
research organization, to che ip | 


the publie’s reaction—as compared 
with the “squawk” letters ajpearils 
in the daily newspapers. One agal! 
the results were favorable—e' mor 
favorable than the company’s »rigina 


check. 


(Please turn to page ¥' 
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HE WIRE tanglers of the United 
Independent Telephone in- 


otates 

dustry have just completed another 
most successful annual convention. 
This year’s meeting certainly provided 
three and a half full days of enter- 
tainment and useful instruction. Plant 
men, especially, found many items and 
ideas of merit which they will be able 
to advantage in their daily work 
coming year. Since 
permit mention of all of these 
interesting plant items covered by the 
ng, only a which are 
will be 


luring the space 


few con- 


sidered representative men- 
tioned here. 

fre- 
attracted 
of attention this 
year. This, we believe, was primarily 
ecause of the need of additional 
cult facilities in most exchanges. 


and voice 
equipment 


amount 


Telephone carrier 
repeater 


an unusual 


cir- 
Car- 
lipment permits these additional 


circuits to be provided in a minimum 
of and at a cost. 
Furt , present day carrier equip- 
simple to install, adjust and 
mail . Equipment manufacturers 
have e a truly marvelous job in the 
desis I 


reasonable 


carrier especially 


suit the Independent telephone in- 


systems 


dust Voice frequency repeaters are 

available which can be con- 
and require only 
m ljustments in order to provide 


circuits 


red gain necessary to furnish 
transmission. 
ars that telephone men finally 
their fear of electronic equip- 
they have learned that it will 
ninterrupted service for years 
’ little attenticn. 
insulated wire and cable are 
ncreasing in popularity. Drop 
been improved extensively 
e past few years and various 
e on exhibit. The drop, until 
ently, was considered an ex- 
weak link in the exchange 
w, however, because of these 
ents in insulation, its trouble- 
has been considerably ex- 


f 


insulated cables are also at- 
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tracting considerable attention and un- 
doubtedly will soon serve a most use- 
ful purpose in the telephone industry. 
We doubt seriously that anyone ever 
has been entirely satisfied with paper 
insulation of telephone cables. It has 
been used so extensively because it is 
cheap and the insulation thickness be- 
tween conductors can be uniformly 
maintained. We all know that cable 
works just fine until a small opening 
in the sheath permits even a small 
amount of moisture to contact the con- 
ductors. Then the trouble starts. Plas- 
tic insulation until recently could not 
be provided for the wires in a uniform 
thickness. The varying thicknesses 
proved detrimental to transmission over 
the cable. New methods now developed, 
it is understood, permit insulation to 
be applied evenly to wires in order 
that they may be successfully used in 
telephone cable. One demonstration at 
the convention consisted of a coil of 
plastic insulated jacketed cable 
submerged in a tank of water. Visitors 
were permitted to talk over two cir- 
cuit miles with wet spots in the cable. 
The 


and 


moisture did not in any manner 
affect transmission which would have 


been entirely impossible with any type 
of paper insulated cable. 


Much interest was evidenced in all 
types of labor saving machinery. The 
pole hole digger and trencher were 


especially noted and many companies 
have learned that in a number of cases 
these machines will pay for themselves 
on one construction job. In this con- 
nection, the gasoline operated rammer 
appears to be a very desirable method 
of trench tamping. 

It was somewhat of a surprise to 
the writer to note that the four-wheel 
drive truck is rapidly increasing in 
favor in the telephone industry. This 
applies not only to the large construc- 
tion truck, but also to the lightweight 
fractional ton jobs for light installa- 
tion and trouble work. During the late 
war, it was learned that the four-wheel 
drive was necessary for all combat 
vehicles if they were'to travel success- 
fully over all types of roads. The tele- 





phone industry has learned finally that 
even rural lines must be properly main- 
tained and when service is interrupted 
repairs must be effected with a mini- 
mum of delay. The four-wheel 
truck makes this possible even over 
country roads in stormy winter weath- 
er. Power companies, by the use of 
four-wheel drive trucks, repair their 
rural lines with a minimum of delay. 
In our opinion, the telephone industry 
should do likewise. 


drive 


Colored telephones were very much 
in evidence as show items in the manu- 
facturers’ exhibits. While these are 
certainly objects of beauty and some 
few manufacturers have sold them in 
great numbers, they have not come into 
general use throughout the 
Perhaps, however, with 
vision in the offing, we shall witness 
a greater desire on the part of the 
public for the colored telephone. 

The manufacturers of cable terminals 
and protector equipment are all making 
a concerted effort to “better” their 
products. Operating personnel also ap- 
pear to be conscious of the fact that 
the provision of adequate protection for 
lines and equipment much 
cheaper than large replacement and 
repairs after lightning storms or acci- 
dental contact with rural power lines. 


country. 
colored tele- 


proves 


Cords of all types show great im- 
provement. Rubber and nylon insula- 
tion have reduced trouble 
longed cord life. The retractable type 
cord is proving extremely popular 
throughout the industry. 

Dial switching equipment of all types 
was on display. This equipment is 
constantly being improved and will now 
adequately meet the needs for any type 
of service. Operating men displayed a 
keen interest in all of this equipment 
and carefully studied its various fea- 
tures. Battery charging and ringing 
equipment are constantly being de- 
veloped and show marked improve- 
ments. 


and pro- 


It is interesting to note the various 
small items of materials that are being 
developed which, if properly used, will 

(Please turn to page 20) 
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The telephone business Is 


, service is largely a 
home-town service. The telephone system 
in a town is tailor-made for that 

town’s needs. Nine out of every ten 

calls it carries go to other 

telephones in the town. The best measure 
of the service is its value to 

the community in convenience, welfare 
and prosperity. 


The advertisement on the opposite 

page appears in national magazines during 
November. It shows how closely 

the telephone industry is linked with 
every community’s daily life. 


An advertisement of the 


BELL TELEPHONE SYSTEM 








HOME TOWN BOOSTER 


What the prosperity of the Telephone Company means to thousands of people and communities 


Your Bell Telephone Company does more than 
provide good telephone service. Directly and 
indirectly, it touches some part of the business 
life and prosperity of almost everybody in town. 

It is essentially a local enterprise. It is man- 
aged by home-town people. Its employces are 
home-town people. In your neighborhood — 
perhaps on your own street —are also people 
who have invested their savings in the telephone 
business. 

Matter of fact, about one family in every 
35 in the country has someone who works for 
the Bell System or has invested in it. 

Many more people, outside the telephone 
business, also get some part of their livelihood 
from it. Not “only do telephone people buy 
from local merchants but the company itselt 
is a large purchaser of local materials and sup- 
plies. Last year, Western Electric — the manu- 


facturing unit of the Bell System — bought 
from 27,000 different concerns in 2800 cities 
and towns. 

Since the war, Bell Telephone Companies 
have put over $4,000,000,000 into new facili- 
tics. This money has been spent to improve 
telephone service and to meet heavy postwar 
demands. It has meant work and jobs for people 
in many lines. 

Your telephone company w ants to keep right 
on moving ahead . . . improving service, mi king 
an important contribution to prosperity. 


Future progress depends, of course, on ade- 
quate telephone rates. Rates are still low. The 
increases granted so far, plus those now re- 
quested, are generally far less than the increases 
in most other things in recent years. They 
average only a penny or so per call. 


BELL TELEPHONE SYSTEM 

















save both time and money for the in- 
dustry. By this, we mean such items 
as rubber floor duct which is attached 
to the floor surface by the use of an 
adhesive. Then, also, there is the small 
anchor which is attached to a wall or 
ceiling surface by the use of an ad- 
hesive. Cables and wires may be sup- 
ported in this manner without the 
labor and muss of drilling holes and 
the use of anchors. These little an- 
chors alone will contribute much to- 
wards improved public relations. Pole 
hardware and various miscellaneous 
items of construction materials are also 
being improved. 

The writer picked up some useful in- 
formation on patent type earth an- 
chors and their use. There is a type 
and size of anchor that will adequately 
meet every situation providing it is 
properly selected and installed. One 
manufacturer’s representative informed 
us that it was not uncommon for a 
construction foreman to leave the least 
experienced groundman on the gang be- 
hind to set an anchor. He stated fur- 
ther that often he has found that the 
wires that hold the plates together were 
not removed and actually the anchor 
was never expanded. In some cases, 
anchors are not expanded properly so, 
naturally, their holding power is re- 
duced considerably. Certainly good an- 
chored corners are most important in 
every line and line foremen_ should 
make certain that a proper type is 
selected for the local soil conditions 
and then correctly installed. If this is 
done, you may be sure that anchor 
trouble will not be encountered. 

The new outdoor type telephone booth 
which was on display attracted con- 
siderable attention and, in our opinion, 
will serve a need of long standing. We 
drove to the convention this year and 
stopped for the night in a small Ohio 
town. We needed to make a long dis- 
tance telephone call and could not find 
a public telephone in any of the drug 
stores or restaurants on the village 
square. We inquired of several people 
as to the location of the telephone ex- 
change and found their instructions 
rather vague. We finally located a 
public telephone in a booth in a small 
hotel just off the central square. If 
one of the numerous filling stations on 
the main highway through the village 
could have had one of those outdoor 
pay telephone booths, our long distance 
call could have been initiated with con- 
siderably less difficulty. While it is 
true that the natives of a village may 
not have a need for a public telephone, 
it does, however, prove a real conven- 
ience for the automobile traveling pub- 
lic. 

Perhaps tools, this year, came in for 
a greater share of improvement than 
any other single item used by the com- 
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OTTO MARAHRENS, vice president of The Home Telephone & Telegraph Co., Fort Wayne, Ind., wo 
recently chosen ‘'Citizen of the Week'' by a committee of clergymen appointed by Mayor HENRY! 


R. BRANNING JR. 


Ecch week the committee chooses an outstanding citizen who has contributed 
the communal well-being of the city over a period of years. 


The recognition is stated: ‘'It is the 


cardinal principle of good government that no nation—no state—no community can ever be bette 
than the best citizen who lives within it. Throughout America, it is the faith—the hope—the patienc: 


—the efforts—the endurance of loyal 


men and women that makes this country great."' MR 


MARAHRENS (left) receives award from MAYOR BRANNING. 


munications industry. The field is cov- 
ered from a small wire stripper to a 
new and improved cable spinner. Test 
sets are receiving special attention and 
their improvements are numerous. A 
tone and exploring coil cable trouble 
locator are now available. and are 
equipped with an amplifier. This will 
permit better location on difficult trou- 
ble operations. The long standing 
weakness of a lack of proper testing 
instruments in the Independent tele- 
phone field is rapidly being corrected. 
The writer was particularly in- 
trigued by the new arrangement where- 
by bottled gas is used to power blow 
torches and fire pots. We look back 
over our years of telephone work and 
remember the many hours of lost time 


caused by the failure of a gasoline 
torch or furnace. These new gas- 
powered instruments give continuous 


heat without fuss or bother and with 
complete safety. This new arrange- 
ment is certainly an advantage that 
will be enjoyed immensely by plant men 
everywhere. 

The plant conference this year was 
especially well attended and interest- 
ing. The talk on chemical brush con- 
trol gave numerous worth-while ideas 
as to how this method of maintaining 
line clearance may be used to advan- 
tage. The effectiveness of the method 
was clearly indicated by colored “before 
and after” pictures. 

The talk on accidents and their pre- 
vention was extremely interesting and 
proved that telephone line work need 
not be dangerous. The sound movie 


depicted effectively how accidents ar 
caused. It is a pity that all construe 
tion men of the Independent industry 
could not have had an opportunity t 


view this picture. Certainly it woul 
have caused them to exercise greate 
care in their daily work. 

In general, this year’s conventio 
proved especially interesting. If. th 
new plan as proposed by the plan 


committee is adopted, these meeting 
in future years should prove of evel 
greater benefit. The essential features 
of the proposed plan is as follows: 
(1) Establish a number of plant sul 
committees, each charged with the r 
sponsibility of keeping the Independent 
industry abreast of specialized phase: 


of new plant developments, improve 
construction techniques, etc. 

(2) Have substantially augmente 
technical sessions at the fall convel 
tion. 

(3) Publish annually, in book forn 
useful technical papers, charts, data 
etc., on key subjects. 

(4) Present special information e% 
hibits on currently interesti plan 


subjects and equipment at spring an 
fall conferences. 
eee 


We wonder what has happened to th 


squirrels as no one has _ complaine 
about them causing trouble by gnawils 
on lead covered aerial cable for quit! 


some time now. 


eee 

It has been said: “The ig 
fiddles around rarely gets t ad “ ian 
orchestra.” 
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HE Rocky Mountain Telephone 
Association, formed in 1946, held 
its third annual convention in 
Salt Lake City in September. The con- 
vention was well attended by telephone 
company representatives from the sev- 
eral states in the Rocky Mountain area. 
The convention, which was presided 
over by President C. W. Haas, Big 
Timber, Mont., was welcomed to Salt 
4. 7 . . 
Henn Lake City by Mayor E. J. Glade and 
uted hthe response was made by President 
"is thet Haas. 
better ; 
atienes? The telephone man of today must be 
" MRia live, forward-looking individual. The 
days when he can coast along and al- 
low circumstances to push him here 
a and there are gone. He must plan his 
SS alt : . 
ren exchange, his work, and his company 
suiut . . 
[policy in such a manner that he will 
lust? 
su} - ° 
tty lead and direct his destiny, rather than 
ill be pushed and dragged along by our 
sean rapidly changing economic and political 
¢ . . 
world, Mr. Haas said. He continued: 
entio 
f thef “Specifically, two things have taken 
plant place recently that should give us con- 
cern. The first is the rural telephone 
Ts) 10 = . y ° 
eung legislation. We might have prevented 
- evel this, had we worked as aggressively the 
ature§ ast four years on rural expansion as 
& the National Rural Electric Coopera- 
i tive Association has worked for the 
it suf enactment of this bill. However, we 
he re}must not be discouraged. It is our 
endent duty as telephone people and as good 
phase American citizens to see that the num- 
wi ber of telephones installed with public 
prover) money held to an absolute minimum. 
To do this, we must build rural lines 
nentedf and si these people. 
onveng “T second important thing that 
as | ened to us is minimum wage 
gis ! 
form “A 
datal...: igh few companies in this as- 
Soci: are now directly affected by 
the t minimum wage, we must 
on exg ‘eal it it will have a tremendous 
mn a ° 
plane, } on Our wage scales in the 
ne wu ou can no longer expect to 
go rating indefinitely on a scale 
oe the 75-cent minimum that 
_ aid in larger places. There- 
fo) a - 
| to th ot hould be giving due consider- 
‘Jaine Wh ite adjustments, dial conver- 
anes ee ly other steps that will pro- 
nawils rec usiness in any eventuality.” 
r quit 
I Janzen, Rockland, Ida., sec- 
reta “ar _— 2 
tt. surer, presented a resumé of 
yhoe th a2 > ee . 
es le tion's activities during the 
ss nee vea) a . ° ° 
ad tevea ported that the association 
eWas + ° — 
As d financial condition. 
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“Small Company Problems on Dial 
Conversions” was the subject of an 
address by L. F. Shepherd, Lafayette, 
Ind., president, Indiana Associated 
Telephone Co. Mr. Shepherd outlined 
the steps that small companies should 
take in planning conversions, breaking 
them down into three classifications— 
(1) pre-conversion period; (2) equip- 
ment installation period, and (3) post- 
conversion period. Speaking of the pre- 
conversion activities, which he deemed 
very important, Mr. Shepherd stated: 


“In larger company operations we 
encounter many and varied problems 
when we undertake the conversion of 
the manual office to dial operations. 
Some of these problems do not exist 


Officers and directors of the Rocky Mountain Telephone Association. 
FRED C. JANZEN, Rockland, Ida.; OSBORNE LOW, Afton, Wyo.; CLIVE W. HAAS, Big Timber, 


Mont.; HARRY BEAN, Cascade, 


D'Alene, Ida.; G. J. STONER, Lincoln, Mont. 


ROCKY MOUNTAIN GROUP 
Holds Third Convention 


that dial service is here to stay, that 
dial service is more modern than man- 
ual service, and that practically all 
local exchange service throughout the 
country will be handled on a dial basis 
someday in the not too distant future. 
The question at this point is ‘when is it 
the best time for me to convert my 
exchange to dial service? Now, or 
later?’ 

“T would start now to constructively 
plan and do all outside plant work 
with the idea of using the specific plant 
being rehabilitated, or installed new, 
for dial service in the future. In other 
words, I would do the work that is 
done from here on with the plan in 
mind that someday it would be used 
for dial service, and I would not be 
required to go back and do it again 
when the exchange is actually con- 
verted. 





SEATED, left to right: 


Ida.; T. CLARK CALLISTER, Fillmore, Utah; J. W. BAKER, Coeur 
STANDING, left to right: MILLS ROBERTS, Hobbs, 


N. M.; JACK W. CORBIN, Moab, Utah; D. A. McLEAN, Denver, Colo.; R. A. MANUEL, Browning, 
Mont.; VINCENT CHIOEO, Tremonton, Utah; WARD BLAZZARD, Kamas, Utch, and M. H. MORGAN, 


Eagle, Colo. 


Absent when photo was taken: R. R. MANN, Tierra Amarillo, N. M.; L. C. HENNING, 


Holbrook, Ariz., and C. M. HART, Kingman, Ariz. 


when a smaller company converts an 
exchange to dial service. For instance, 
small companies are not bothered by the 
requirement to coordinate departmental 
activities. In most small companies the 
whole activity is centered in one indi- 
vidual, the manager, who, in some in- 
stances, is actually the owner. I, there- 
fore, propose to base my remarks on 
what I believe I would consider impor- 
tant things to think about before 
undertaking a conversion if I were the 
owner or manager of a small company 
or exchange. 

“The first question may very well be 
‘why should I convert my exchange to 
dial service, and what ,.will the conver- 
sion mean to my subscribers and my 
company?’ It goes without argument 


“T would also make a survey of the 
service requirements of the present ex- 
change area, and apply considered 
judgment to the potential service re- 
quirements of the exchange area. This 
information would be of prime impor- 
tance to me in determining what I 
should do when I make the replacement 
of any items of plant in the future. For 
example, if a 20-ft. class 8 pole is to 
be replaced for any reason, I would 
want to know if a 25-ft. class 6 pole 
should be installed to care for future 
requirements, or if a 20-ft. class 8 
pole would be sufficient to meet the 
future needs. The same type of plan- 
ning would be carried out for every 
item of plant used in the outside dis- 

(Please turn to page 24 
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For Long Life and Low 
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In recent laboratory tests, eight standard Auto 
matic Electric dials, taken at random from regular 
production and placed on this “life test’’ machine, 
withstood an average of 3,358,000 “pulls from 0’. 
or 33,580,000 pulses, with practically no aitention. 
Based on heavy traffic (twenty 5-digit calls pe 
day), this performance is equivalent to an ov 
erage dial life of 184 years. It is typicc! of the 
endurance and low maintenance for which ol! 
Automatic Electric equipment is famous 
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Grtecx the records of operating companies that show con- 
sistently good earnings, and you'll find that, almost invariably, they are 
companies with low maintenance costs. These companies select their 
equipment to assure low costs over the years—and this policy always 


pays out! 


It is not surprising that a large proportion of these companies 
use equipment from Automatic Electric. They know from experience that 
the low maintenance cost of Automatic Electric apparatus, throughout 
its long life, is an important factor in keeping net earnings at a satis- 


factory level. 


Take the Automatic Electric dial, for example. Note how 
its lasting endurance shows up under test. Compare its performance with 
that of any other dial made anywhere. You'll conclude—as so many 
other companies have already learned—that no other dial can approach 
Automatic Electric's in length of life and consistently low maintenance, 


year after year. 


AUTOMATIC < ELECTRIC 





Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. $. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 








tribution system from now on. There In 
would be none of this ‘put it up so that M 
it works, because I am going to rebuild 
the outside plant when I convert the 
exchange to dial service someday in the fe 
future.’ en 

“Most small companies cannot rea- co 
sonably finance the cost of conversion ai 
to dial service in one step. It costs a ch 
lot of money. It takes a lot of new . 
capital at one time to do it that way. * 
Even the bigger companies are finding pi 
it difficult to finance their plant expan- co 
sion programs, and convert a few ex- di 
changes to dial service each year. 

“IT would make a fundamental plan o 
—a program to follow. The first thing " 
I think I would want is the survey ic 
mentioned. I would want to see what og 
the service requirements would be for i. 
my exchange area five or 10 years 
hence. If the survey indicated that 
service requirements would exceed the fil 
capacity of my present central office m 
facilities, I would study the problem de 
with the plan in mind either to add to | 
my present central office equipment or ce 





take a step toward modernizing my 4 eta OY Ji 
service wi ll onvert- : : : . 
le we a “ial, if ’ ware T. ©. CALLISTER (left), newly-elected president; F. C. JANZEN (center), vice president, ond |“ 
a é “58 . WwW. A retary-treasurer, of the Rocky Mountain association. a 
furnishing magneto service to both lo- J. W. BAKER, secretary-tree : y 
cal and rural subscribers, I believe I ‘ . : - 
would give serious consideration to a 
modernizing this service insofar as the 
equipment on the subscriber’s premises 
is concerned. I would consider buying 
a good used common battery switch- 
board and converting my exchange 
from magneto to common battery serv- 
ice. 

“This plan has some advantages over 
converting directly from magneto to 
dial service; especially for companies 
that cannot reasonably finance costs of 
conversion to dial service in one step. 

“The conversion from magneto to 
common battery service will, of course, 
require substantial capital expenditure, 
but this expenditure will be made 
where, in my opinion, it would do the 
most good. The conversion from mag- 
neto to common battery service would 
permit me to modernize the instru- 
ments at the customer’s premises, speed 
up service, and give me a good oppor- 
tunity to go before the state public 
service commission and ask for an in- 
crease in rates if one was necessary, 
without the fear of service critcisms 
based on service obsolescence and in- 
adequacy.” In this trio attending the Rocky Mountain convention are, left to right: R. B. FAIRLY, Lubbock, 

Tex.; J. W. BAKER, Coeur D'Alene, Ida.; newly-elected secretary-treasurer of the association, and 

Ray Dalton, Everett, Wash., vice RAY DALTON, Everett, Wash., who addressed the convention. 

hy . i V 
president of the West Coast Telephone ms 
Co., and vice president and director of 
the United States Independent Tele- 
phone Association, addressed the meet- 
ing on “Some National Problems and 
Observations.” 





He emphasized how the federal ex- 
cise taxes deter the use of telephone 
service and the adverse effect that they 
have when companies seek adequate 
rate increases. He urged all telephone 
people in the Rocky Mountain area to 
demand the repeal of these burdensome 
and unnecessary taxes. 

Mr. Dalton also commented upon the 
effect that the new minimum wage rate 


of 75 cents an hour will have on the . on 4 CLIVE W. HAAS (left), Big Timber. * 

financiz siti any R. D. CROWE, Dos Palos, Calif., who addresse . — : : ast 

ancial position of many Independent the Rocky Mountain convention, and G. J. R. R. MANN, Tierra Amarillo, ; N. Be a 
(Please turn to page 38) STONER, Lincoln, Mont. presidents of the Rocky Mountain o: °cl¢ 
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indiana Bell Employe Awarded 
Medal, Cash, for First Aid 

“For initiative, and skillful and ef- | 
fective application of first aid in an 
emergency,” a bronze Vail Medal, ac- 
companied by $100 in cash, has been 
awarded to Frank Hayward, plant 
chief at Culver, Ind., for the Indiana 
Bell Telephone Co. C. W. Potter, vice 
president and general manager of the 
company, presented the award at a 
dinner recently. 

Vail Medals, named for Theodore N. 
Vail, former president of the Amer- 
ican Telephone & Telegraph Co., rec- 
ognize acts of outstanding public serv- 
ice performed by telephone employes. 

The award to Mr. Hayward cited the 
first aid which he rendered to a fellow- 
member of the Culver volunteer fire 
department, one of three victims over- 
come by deadly gas in a dry well on 
July 6, 1949. Helping to bring the man 
to the surface and promptly applying 
artificial respiration, Mr. Hayward suc- 
ceeded in restoring life. His efforts 
with the other two victims, who had 
been exposed to the gas longer, were 
unavailing. 

Mr. Hayward’s training in first aid 
was obtained from standard and ad- 
vanced Red Cross courses given many 
Indiana Bell employes. 


VV 


Ohio Bell Makes Changes 
In Columbus District 

A personnel change in a top execu- 
tive position in Columbus of the Ohio 
Bell Telephone Co. was announced re- 
cently by E. Faber Biggert, vice presi- 
dent and general manager of the com- 
pany’s southwestern area. 

Ralph A. Folsom, chief engineer of 
the southwestern area, has been ap- 
pointed assistant to the area general 
manager. He will be succeeded as chief 
engineer by John A. Dawson, who is 
promoted from the position of building 
and equipment engineer. 

The Ohio Bell southwestern area, 
with Columbus as its headquarters, 


covers all Ohio Bell territory in the 
state except the northeastern portion 
centering around Cleveland, Akron, 
Canton and Youngstown. 
VV 

>> 1s way telephone communication | 
bet life guards has been installed 
at ndview Swimming Pool near 


Col; us, Ohio. 


I id A sees a disturbance behind 
Guar! 8, at the other end of the pool 
or | ir away for him to reach in a 
hur: ‘e merely grabs a_ telephone 
— is the other man, inform ing 
him the trouble. The telephones 

: oo rchased from army surplus for 
mily 
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CNUURPRENE 


A COMBINATION that's hard to beat for long-run 


economy and reliability — 


(1)* A signal bronze conductor for strength and fatigue 
resistance; (2) special electroplating for matchless 
adhesion; (3) a high-dielectric wall of natural rubber 
insulation; and (4) a jacket of 


maintenance expense to an absolute minimum by speci- 
fying long-life Endurprene Drop Wires. 


*Also available with copper and cop- 
perweld. 






DISTRIBUTED BY: 


a " vi a Request 4a a molec 


SWITCHBOARD 
2 SUPrras Sew. 





Chicago, Illinois 
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Approves Two Rate Petitions; 
Takes Third Under Advisement 


In recent actions, the North Carolina 
Public Utilities Commission approved 
rate increases for the Citizens Tele- 
phone Co., Brevard, (TELEPHONY, July 
9, p. 29) and the Heins Telephone Co., 
Sanford, (TELEPHONY, July 23, p. 34). 
It also took under advisement applica- 
tions from the Central Telephone Co., 
Charlottesville, Va., for authority to 
establish an exchange at Seagrove, and 
to increase rates at its West Jefferson 
exchange after conversion to dial. 


The rate raise for the Citizens Tele- 
phone Co., is expected to provide ad- 
ditional revenue of $9,897 and was 
authorized, the commission stated, be- 
cause the company was operating at a 
loss. 


The commission had been holding the 
Heins company’s rate request in abey- 
ance for nearly eight months. On Mar. 
1, the commission ruled that while the 
company was entitled to more revenue 
it could not make the new rates effect- 
ive until it improved its system and 
added new equipment. 


Since that time the company has 
spent $10,000 in building up its facili- 
ties and has launched a $152,000 ex- 
pansion and improvement program. 


The new rates, effective Nov. 1, are: 
Business, one-party, $6.00; two-party, 
$5.00; four-party, $4.00; six-party, 
$3.50; eight-party, $3.25; rural and 
subscriber owned lines, $1.50. 

Residence, one-party, $3.75; two- 
party, $3.00; four-party, $2.50;  six- 
party, $2.00; eight-party, $1.50 rural, 
subscriber-owned lines, $1.00. 

The approved rates are expected to 
increase the company’s gross revenues 
by $1,000 a month. 


vv 


Rosholt, S. D., Telephone Co. 
Granted New Rate Schedule 


Higher rates were recently author- 
ized for the Rosholt Telephone Co. 
by the South Dakota Public Utilities 
Commission, effective Dec. 1. Under 
the new schedule net monthly rates 
would be: 


Present Approved 


Town, business ....$2.00 $3.25 
Town, residence ... 1.75 2.25 
Rural, party-line, 

eee 1.75 2.25 


MES ea ib drorareeiawe 1.75 2.75 


The company operates a magneto ex- 
change in Rosholt, serving 22 business 
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and 74 residence telephones in town 
and 242 rural subscribers on approxi- 
mately 145 miles of rural pole lines. 
It reported a net loss in its operations 
for 1948 of $491.53. 


VV 

Higher Rates Approved For 
Five Illinois Companies 

Five companies were granted in- 
creased rates by the Illinois Commerce 
Commission recently. The net annual 
rates for the Danforth Farmers Mutual 
Telephone Co. and the Crescent Tele- 
phone Co., Erie, are retroactive to Oct. 
1, while the new schedules for the other 
three companies will become effective 
Nov. 1. 

Approved annual rates include: 
Danforth Farmers Mutual Telephone Co. 

Pres- Author- 


Class of Service ent ized 

One-party business..... $18.00 $30.00 
One-party residence.... 15.00 27.00 
Multi-party residence... 12.00 21.00 
Rural switching ....... 16.00 18.00 


Crescent Telephone Co., Erie. 
Business 


OS $27.00 $39.00 
BWEEET ones cccses 24.00 36.00 
Rural multi-party.... 24.00 33.00 
Residence 
Je 5 ae 24.00 36.00 
Pe 21.00 27.00 
DPOUP-DOIGY  . onc enc 18.00 24.00 
Rural multi-party.... 18.00 27.00 
SWIEHING oo te kes 9.00 12.00 
Farmers Mutual Telephone Co., Alexis. 
One-party business..... $24.00 $39.00 
One-party residence.... 18.00 30.00 
Two-party residence.... 17.00 24.00 
Four-party residence... 16.00 21.00 
oo re 9.00 12.00 


Montrose Mutual Telephone Co. 


One-party business ....$18.00 $30.00 


One-party residence.... 18.00 24.00 
Four-party residence... 15.00 21.00 
Rural multi-party 
rer TS 15.00 27.00 
Rural multi-party 
FORIGONCE . 6 kee was 15.00 21.00 
Bath Telephone Co. 
Business 
One-party ...c.cssas $30.00 $42.00 
Two-party .......... 24.00 36.00 
Rural multi-party.... 24.00 36.00 
Residence 
Oo 24.00 30.00 
oo 21.00 27.00 
Four-party ......... 18.00 24.00 
Rural multi-party.... 24.00 30.00 
Service stations, Bath 12.00 12.00 
Service stations, 
Kilbourne ........ 7.80 12.00 
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To Install New Switchboard 

The Newport (N. Y.) Telephone Co. 
plans to install a switchboard in Cold 
Brook, to replace the rural line which 





COURTS AND COMMISSIONS | § T, | A 


for dead-ending spans 
300 to 400 feet 





hemingray’s 
No. 110 insulator 





This new insulator was desigi 
to conform with specification: 
the Association of American Ff 
roads, for clevis-type dead-e# 
on spans of 300 to 400 feet. 
the sketch above, “A” and ' 
are Hemingray’s No. 43 and } 
and “C” is the new 110. 


The triple upper-skirt rings q 
duce very low leakage. And! 
age to lower clevis arm is 
duced to a minimum by the 
ceptionally deep petticoat. 


Packed: 40 to a carton, weig! 
49 lbs. A product of Ameri 
Structural Products Company 
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Just any charger isn’t enough 
... you need a charger which 
will maintain a charging rate 
in exact proportion to the drain 
on the batteries. 


Sea) 


The type RB illustrated is completely 
automatic, with no relays, vibrators or 
T bulbs requiring attention or adjust- 
ment. Entirely noiseless, it can be 
floated across the batteries, continuing 
to charge even while the telephone 
system is operating—with no hum or 
) interference. Write for complete 
specifications. 


e 








. | This single circuit protector, 
sigh . , 
Hong Sduipped with fuses and lightning 
an fy arresters, is unexcelled for either 
ad-efindoor or outdoor use. Special 


feet. Cook-engineered features include: 
n 








and 1. Heavy white glazed porcelain de- 
signed to prevent surface leakage 

gs between current-carrying parts. 

ad | 2. Tru-Gap high-potential dischargers 

. is that will not ground the line. 

the 3. Phosphor bronze fuse and arrester 

q springs, zinc hood, Everdur studs 

and washers. Hood is grounded 

elgt when in place. 

ner , 

ind Choice of types and lengths of Cook 
Telephone Fuses. 





keep storage batteries in peak condition 


with @lectrox automatic battery charger 





Manufactured by Rectifier Division, 
Schauer Manufacturing Corp. 


























Sturgis O35FF 


Remember that number—Sturgis 635FF. Let 
your operator sit supported and relaxed on 
a Sturgis 635FF Posture Chair and you, too, 
can sit back and relax. For here is a chair that 
keeps a girl in tip-top condition all day long 
because it encourages the posture that dis- 
courages fatigue. 

The full saddle seat (1634” x 1514”) is shaped 
and padded to insure even distribution of the 
girl's weight. The padded backrest (7” x 13”) 
is curved to fit her back and has the exclusive 
Sturgis Follow-Flex back support which follows 
and supports her back through all the seated 
movements of a busy day. And three adjust- 
ments fit her individual needs. 


The Sturgis 635FF High Standard of tubular 
steel, welded at all joints, won’t wiggle or 
squeak. Has genuine leather upholstery. Six 
adjustable seat heights: 


18” to 22” 24” to 28” 
20” to 24” 26” to 30” 
22” to 26” 28” to 32” 


DISTRIBUTED BY STROMBERG - CARLSON 


i ry oa” 
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Bchu; 
now serves the village, it has b.. » anguthe 
nounced. Middleville and Pol: argo re 


The man on the pole [iia aaa a 
will tell you- 


SW Bell Makes Partial Rates hon 
Effective, Stops Free Servi: 


Pending outcome of an appe: th 
Oklahoma Supreme Court fo) gher ect 
rates, the Southwestern Bell 10ne 

4 or 
Co. put the partial rate ji) asd wu: 
| granted by the Oklahoma Corporatio -" 
| Commission into effect Oct. A ome 
| appeal to the commission for a oa 
| sedeas order suspending the aut rized, . 
; rates and permitting a_ high ah 
| schedule yielding a 7 per cent retun whe 
| was not granted. (TELEPHONY, Oct. 29 oe 

24.) any 

“Because of the time nece vy t 
complete our appeal from t COMB ysi1 
mission’s order, and our urgy needBusit 
for additional revenue, we feel that weBusil 
must go ahead and put these rates pesic 
into effect even though they are inade. “sees 
quate,” said W. E. Gosdin, generalResic 
manager of the company in Oklahoma] gr 


On Oct. 19 the company discontinue ©S" 
free exchange and toll service betwee 
towns for subscribers at several of it} |! 
exchanges. 

“In early days many telephone ex 
changes granted such privileges i 
order to get new subscribers,” B. Rich ndic 
ardson, commission telephone enginee rti 
stated, in explaining the company’ A! 















action. ‘‘Those were the days when speflled 
. cial inducements were being mad 
Since 1857 These free privileges were grantef® ta 
under contracts and verbal agreement#4 
ae between some of the smallé Inde} TI 
ai pendent owners. When new companiesior 
purchased the properties most of thenjLoui: 
If you know linemen, you know they want the finest in quality continued these agreements in forciexcey 
when it comes to equipment. Not only does their job depend on for several years.” pnd ( 
it—many times their lives do. tecently, however, some of the ownjUct. 
It is the reputation of nearly a century in designing and manu- ers discovered that only a small pelpper: 
facturing the finest in linemen’s equipment that has won Klein its centage of their subscribers ws isingfo. 
position of preference with linemen and electricians everywhere. these free services, while others, whisuct 
It is easy to make equipment that looks like Kleins. It takes were using the regular toll lines anfpver 
years of experience plus extensive manufacturing facilities to paying the regular rates, were exper) Of 
make equipment that performs like Kleins. encing delays in getting th: y] 
Today you are assured prompt delivery on all Klein products. through because of free service traflifhing 
Be sure your pliers, climber straps, safety belts and other items jams. In several cases recently, whelfMec 
carry the Klein trade-mark—famous for quality “since 1857.” properties were sold or traded, theparq 
free inter-city services were d nuyha 
ASK YOUR SUPPLIER — | , __ ple 
Saninen Gteniiaten A hearing against the act hafhan 
International Standard Electric Corp., New York been called in response to su ribe My. 
protests. Towns which will be ive 
served by both the Southwest Be 





f tle HENAN aie ai 
The Klein Pocket Tool Guide showing the large —e, we ale sala * “ah “ ph 
Klein line and containing useful tool infor- ford, Wakita, Renfr ow, Jefferson, los 
mation will be mailed on request. Creek, Deer Creek, Lamont, © exiné 
ton and Purcell. 


vv * 
KLE INco & Sons Michigan PSC Issues Two Orders}, 
In recent actions, the Michigan Pulp, 
lie Service Commission: (1) a) provey 
‘FNUE CHICAGO 18 ILLINOIS the sale of the Twining Teleph ne“ 
to Emory C. and Edith R. Curr on be" 
NO\ 


TELEP 1ON 








khuyler and Louisa Davis; and, (2) 


. anguthorized the Lennon Telephone Co. 


ard 


» refrain from rebuilding a rural line 

serve two former subscribers who 
how reside in Gaines (Mich.) Tele- 
hone Co. territory. 


5 
) the 
zhethegommends Higher Rates 
honfer Union, Okla., Exchange 
©asd Higher rates for the Union Tele- 
atl) hone Exchange have been recom- 
Ar nended to the Oklahoma Corporation 
'Pelommission by Paul Reed, referee. 
'iZedirne recommended schedule, if approved 
rat the commission, would represent an 
tur crease of $417 a year for the com- 
+ 9G 
ve “any. 
Recommended 
U Monthly Rates 
cCOMBysiness, one-party...........-- $3.25 
needBusiness, two-party ...........-. 2.75 
it wéBusiness, joint users............ 1.00 
fesidence, one-party ........... 2.00 
rates : ah psi 
Residence, two-party ........... 1.75 
nadePesidence, four-party or more.... 1.50 
neraResidence, rural, multi-party, 
10ma grounded Tr PTT TCL LT Le 1.00 
‘nuedkesidence, rural, eight-party, met. 2.25 
MOOPOI-BWHENOE 5a sci eacceseses 15 
wee! : 
f it} The company has 118 subscribers. 
e eX Vv Vv 
io, fndiana Company Files 
Rick f : 
neerAtticles of Incorporation 


anyq Articles of incorporation have been 


1 spefiled for the Daviess-Martin Telephone 


made 


ante 


. a non-profit organization formed 
flo take over the Montgomery, Epsom, 


nent#nd Glendale, Ind., telephone exchanges. 


xpel 
call 


oa 
tram 


Over operation. 

Officers of the new company are 
fay! Frye, chairman; Charles Cun- 
hingham, vice president, and Bevis 
wherMeCord, secretary. Directors are Ber- 
thesfiard rillooly, Taylor Frye, Robert 
nuChapman, Ottis M. O’Brian, William 
Obe Chris Doyle, Charles Cunning- 
: Austin McCall and Robert H. 

Lye 





The Indiana Publie Service Commis- 


gion recently granted the request of 


Louis Rountree to discontinue service, 
except for pay stations, in the Epsom 
and Glendale communities (TELEPHONY, 
Wet. 15, p. 26). The newly-formed co- 


operative plans to ask the commission 
isingfor cont 


nuance of existing service until 


such time as the new company can take 


Vv 





ids Service Disconnection 

ookmaker's Telephones 
lisconnecting of a customer’s 
es for “reasonable cause’’— 
legal bets on horse races—was 

et. 25 by the California Public 

Commission. 

istomer was Irvin Millstone, 

eles barber, who received serv- 
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HUBBARD HARDWARE 


FOR THE 


TELEPHONE LINE 


OVERHEAD 
Cable Suspension Material ® Wire Holders 
Pole Seats and Balconies ® Clevises® Braces 
Drive Hooks ® Messenger Dead Ends 
Extension Arms ® Long Span Material 
Pins® Clamps® Guards ® Stubbing Bands 
Guy Protectors ® Guy Clamps® Pole Struts 
Clips ® Straps ® Hangers ® Carriage Bolts 
Rings ® Transposition Brkts. ® Eye Bolts 
Pole,Corner and House Brkts.® Guy Hooks 
Strain Plates ® Storm Guy Straps ® Lags 

Machine and Hubeye Bolts 
Sidewalk Guys 


UNDERGROUND 
Cable Racks ® Manhole Ladders and Steps 
Pulling-in Irons ® Expanding Anchors 
Cable Shields ® Screw Steelwing Anchors 
Anchor Rods ® Grounding Wire Clamps 
Ground Rods 


“HANG THE LOAD ON HUBBARD HARDWARE” 











HUBBARD ax» COMPANY 


PITTSBURGH .. . OAKLAND CALIFORNIA . . . CHICAGO 


MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 
FOR TELEPHONE REQUIREMENTS SINCE 1900 











ice from the Pacific Telephone & Tele- 
graph Co. 

The commission’s decision said Mill- 
stone had used his two telephones in 
bookmaking activities in connection 


with the Guarantee Finance & Dis- 
count companies of Los Angeles. 
The decision read, in part: 
“From evidence in this case, we 


hereby find that bookmaking was car- 
ried on at the offices of the Guarantee 
Finance & Guarantee Discount com- 
panies and we further find that this 
complainant (Millstone) conducted 


transactions with these companie: in 
connection with bookmaking.” 

Some time ago, the commission held 
that any utility operating under the 
jurisdiction of the commission must re- 
fuse to establish, or discontinue serv- 
ice to a subscriber whenever it had 
“reasonable cause” to believe that the 
use made of the service was illegal. 


The commission also said that the 
telephone company, in acting on the 
advice of the Governor’s Commission 


on Organized Crime, had acted prop- 
erly in 


disconnecting the 


Complete Outside Engineering, 
Construction and Maintenance 





Winter or summer . . . in town or country . . . above ground or under- 
ground—anywhere, anytime . . . Neale can help you plan, erect, re- 
pair or maintain your outside telephone plant. 


Years of on-the-job experience working with independent telephone 
companies from Coast to Coast, the finest and most modern equip- 
ment, PLUS the know-how of trained and experienced crews assure 


you long lasting, low cost service. 


Skilled Crews Coast to Coast 


Neale maintains highly trained crews at strategic points throughout 
the nation. Our engineers have the background and practical ex- 
perience to help you plan and engineer your plant intelligently. 
Careful superivision makes every Neale job a good job. 


Put this experience and skill to work for you—call us for time and 
cost estimates on construction, maintenance or repair jobs. 


Phone NEALE Today! 


ENGINEERING © CONSTRUCTION * MAINTENANCE 


TOPEKA, KANSAS 


PHONE 4-2621 
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telephones. 


Sustains New England T&T’; saa 
Current Temporary Rates pel 
The Massachusetts Department 9 : 

Public Utilities’ petition that the Noy 
England Telephone & Telegraph Co. } 
compelled to cease charging te phone Rat 
users the current temporary rate jy.§ Th 
crease of $15,000,000 per year, was§Vct 
denied recently by Judge Raymond s J¥re? 
Wilkins of the state supreme cour ft? ” 
The department had asked the coy! * 
to order the company to adopt a §9 
000,000 raise which it had authorize 
(TELEPHONY, Aug. 6, p. 22). Sum 
The department has announced tha Ruli 
it will appeal Judge Wilkins’ decisi Calif 
to the full bench of the court as so Oc 
as possible. Dos 
The so-called $15,000,000 rate sche — 
ule increased residence rates approx-| 
mately 50 cents a month and busines Kans 
rates approximately 75 cents. Judge N 
Wilkins’ finding does not affect tl na 
case already pending before the fu Ni 
bench on the company’s appeal againsfagai 
the commission’s refusal to allow af. ! 
$15,000,000 rate raise. Last May", 
Judge Harold P. Williams of th Kan: 
court stayed the department’s order] Spri 
and Judge Wilkins found Co. 
was within his colleague’s pows De 
Kan: 
Vv Vv opr 
Co 
Authorizes Merger of Minn 
New York Corporations Com 
The New York Public Service Con Ni 
mission on Oct. 21 authorized the /* 
merger of the Jamestown Telephon. .4) 
Corp. and the Ashville & Panama Tel Ni 
phone & Telegraph Corp. Gree 
The Ashville & Panama Corp. n _ 
serves 443 subscribers about 12 mile} yj, 
west of Jamestown, Chautauqua County Aitk 
The Jamestown company has abou! o* 
17,000 customers. All stock in the As Wal 
ville & Panama is owned by the James} th), 
town corporation. ON 
The commission also announced tha’ i 
the Jamestown corporation could ex}, ” 
tend its local service area to the ter! N 
tory formerly served by the Stedmalj Swif 
Telephone Co. which the Jamestow! N. 
corporation purchased in 194 Har 
al 
VV wt 
‘ N 
Arkansas Company Organized io 
The Arkansas Public Ser Com Win 
mission has approved the organizati 
of the Arkansas Valley Rural TelfNew 
phone Co. R. A. Lane, H. H. Seh laf N 
and F. G. McLane are the organizers§ Tel 
VV 
Okla 
Granted Temporary Increase “ 
The Virginia Corporation Commsp.. 
sion has granted an increase in Tale} coi) 
effective until Apr. 18, 1950, to ™Pirec 
Fauquier Telephone Co., Midland. The oN 
commission on that date will “esume: Hen 
TELE PHONO) 





oT 


earing on the company’s request for 
, permanent rate increase. 


claimed by the Elmore City (Okla.) 
Telephone Co., to be declared open ter- 
ritory. 


Wisconsin Public Service Commission 


Oct. 31: Hearing on application of 
Attica Mutual Telephone Co., Albany, 


. VV _ Nov. 16 and 17: Hearing on applica- for authority to increase rates. 
Ney tion of Southwestern Associated Tele- i ; oe , 
. : e Nov. 1: Hearing on complaint of 
. be A d phone Co., Lubbock, Tex., for authority Ate Wf. Scien af a aonkank tae 
ronegRate increase Approve to increase rates at its Guymon, Buf- (wi, ) ° Fulaphone Co a ‘Westen 
ing The Bellfountain Telephone Co. on galo, and Beaver, Okla., exchanges. Telephone Co 

i : : Nov. 23: Continued hearing on appli- etn 

t, 21 received authority from the eaten ay I glee al — 
wasgUCt- Public Utiliti C se ae _ ¢eation of Chattanooga, Okla., Chamber _ Nov. 2: Hearing on application of 
4 cfOregon Public Utilities or-missioner = of Commerce for improved service from tiverside Telephone Co. for authority 
yurt gto increase rates for all classifications Southwestern States Telephone Co., to Increase rates. 

‘Toft service by 50 cents per month. Brownwood, Tex. Nov. 3: Hearing on application of 
ns ’ en as Cream Valley Telephone Co., Hawkins, 
$9. VV Oregon Public Utilities Commissioner for authority to discontinue free toll 
‘ized Nov. 8: Hearing on application of service between Hawkins and Kennan, 

Summary of Commission Malheur Home Telephone Co. for au- to abandon the toll line, and to revise 
: ° thority to increase rates. its rules. 
tha |Rulings and Hearings 
isio\§ California Public Utilities Commission 


SO( Oct. 17: Hearing on application of 
Dos Palos (Calif.) Telephone Co. for 
authority to increase directory adver- 
‘“Itising rates. 


Kansas Corporation Commission 

Nov. 21: Hearing on application of 
Western Light & Telephone Co., Kansas 
City, for authority to increase rates. 

TU Nov. 28: Hearing on complaint 
ainsfagainst Courtland (Kan.) Telephone 
w fCo. by Leonard Haggman et al regard- 
M: ng alleged poor service. ; ' 
“TI Nov. 29: Hearings on applications of 
Kansas State Telephone Co., Baxter 
Springs, and Ellis (Kan.) Telephone 
thiq Co. for authority to change rates. 
Dec. 6: Hearings on applications of 
Kansas State Telephone Co., Baxter 
Springs, and Ellis (Kan.) Telephone 
Co. for authority to change rates. 


Minnesota Railroad & Warehouse 


















Commission 
Con Nov Hearings on applications of 
the§ La! Telephone Co., Annandale, 
ts ooten (Minn.) Telephone Co. for 
yhone I 
» authority to change rates. 
Tele} Nov. 8: Hearings on applications of 
Green Prairie (Minn.) Telephone Co., 
nowt 22d Long Prairie (Minn.) Telephone 
‘i Uo. for authority to change rates. 
mus} Nov. 9: Hearing on application of Li J b A E : S f L C | 
yunty Aitkin- Deerwood Telephone Ce Aitkin, ine Oo S re asier ee a er see ess ost y 
about ie to change rates. 
.} Nov. 10: Hearing on application of : 
Asht wwe’ : R 1 ap} 
ie Walker (Minn.) Telephone Co. for au- en our rews re roper y quippe 
am thority to change rates. 
Nov. L6: Hearings on ap ylications of Performance ays off — that's wh more and more 
. g pI pay why a 
1 tha} Empire Telephone Co., Dassek and independent telephone companies are specifying Cable 
4 @ Howat lelephone Co., Cokato, for au- Spinning Equipment Company precision engineered tools 
., thority to change rates. for their crews. 
ran Nov 7 Hearing on application of And Cable Spinning Equipment Company accessories 
amare Swit uunty Telephone Co., Benson, help linemen work faster and in greater safety — 
stowlp (Or a rity to change rates. _ thereby cutting your construction, maintenance and 
‘ Ni 1: Hearings on applications of repair costs. 
Hammond : Tole ae ; ‘ 
Wal -, Minn.) lelephone ¢ — and There's a complete line to choose from. Ask your jobber 
ws ounty Telephone Co., Plain- Neste Model & One-ihee today to show you how Cable Spinning equipment can 
No _ authority to change rates. Cable Spinner operates help you save money. 
od fi... -2: Hearings on rate applica- from ground or stand. 
; Wabasha County company and 
Comp Wit County Telephone Co., Lewis- For BEST RESULTS... 
zationg ‘oN. . 
Tel Use NEALE Wire! 
he New k Public Service Commission 
we x, Hearing on petition of State Molded Lead Shield gives Available in seven dif- 
nize a ee Co., Coxsackie, for authority more protection at the ferent types and _ izes, 
- » the number and par value pole. — mgs ——— cll 
T it tal stock shares. ire meets the toughes 
0 construction and corrosion conditions. 
e klah; Corporation Commission 
ymmisf N Hearing on complaint of 
tpl ow ern Bell Telephone Co. sub- 
Yatess «, ril ; ; ; 
thie, igainst the discontinuance of 
4 th ‘a exchange service at Medford 
d. Tngena towns. 
sume 4 Rant Hearing on application of TOPEKA, KANSAS Phone 3 1829 
enne residents for their area, now 
NI 7 
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DEFINITELY 
SUPERIOR 


Just One Look at the 
NEW 


PARAGON H.T. BRONZE 


Paraprene Insulated 


DROP WIRE 


will convince you of its defi- 
nite superiority. It has — 


Conductivity—The high tensile pure 
bronze conductor in 17 A.W.G. (B. & 
S.) gauge shows 80% conductivity. 
Assures no loss in signal clarity. 
Strength — This high tensile B.B. 
bronze tested to a rating of 90,300 
P.S.I. Capable of carrying, in drop 
wire lengths, any possible sleet load. 
Insulation—Same rubber insulation— 
long-ageing to assure resistance to 
heat and humidity—as electric power 
line wire. Elasticity combined with 
adhesion to conductor is unbelievably 
great. This is encased in a seamless 
sheath of Paraprene, applied by the 
continuous vulcanizing process, assur- 
ing perfect centering of the conductor. 
Resistant to oil, acid, heat, cold, salt 
or alkali winds. And it’s tough— 
unbelievably tough. 
Workability—because of the elasticity 
of the Paraprene, Paragon H.T. Bronze 
Drop Wire is 

completely flex- 

ible—ties closely 

and firmly with- 

out cracking. 


May be had with 
Paragon’s supe- 
rior rubber and 
weather proof, 
powdered mica 
finish braid if 
desired. 


Delivery—Prompt delivery from fac- 
tory at Sycamore, Ill. 1,000 ft. coils 
shipped in individual cartons. 


GENUINE IRONITE—The economy 
drop wire for use with iron line wire, 


ready for immediate delivery in 1,000 


ft. coils in heavy individual cartons. 


An extra strength, ‘‘Flozinc’’ coated 
iron conductor — rubber insulation 
protected with cotton and mineral 
fiber weatherproof braid — finished 
with powdered mica to U.R.C. speci- 
fications. A truly fine drop wire. 


Write for prices and literature 
TELEPHONE DIVISION 


PARAGON ELECTRIC CO. 


Two Rivers Wisconsin 

















U. S. Fire Losses Decrease 
In September 


Property estimated at $49,678,000 
burned in the United States during 
September, according to W. E. Mal- 
lalieu, general manager of the Na- 
tional Board of Fire Underwriters. 
September’s fire loss was a decrease of 
.5 per cent from losses of $49,945,000 
reported in September, 1948. 


September’s loss was .9 per cent | 
recorded | 


under losses of $50,150,000 
during the previous month of August, 
1949. 

Destruction by fires for the first nine 
months of 1949 now stands at $498,- 
227,000, Mr. Mallalieu reported. 

This is a decline of 7.2 per cent from 
losses of $536,923,000 during the first 
nine months of 1948. 

The fire losses for the 12 months 
ending Sept. 30 total $672,418,000, 
which represents a decrease of 5.5 per 
cent from losses of $711,576,000 for the 
12-month period ending Sept. 30, 1948. 
This latter figure, however, was the 
highest 12-month mark ever recorded 
by the National Board of Fire Under- 
writers 


Vv 


installed 1,500,000 Telephones 
in First 9 Months of 1949 

The American Telephone & Telegraph 
Co. has announced that nearly 400,000 
telephones were put into service in the 
third quarter of this year. This brings 
the total gain for the first nine months 
of 1949 to approximately 1,500,000 
telephones. 

The company said that rural tele- 
phones in service increased by nearly 
250,000 this year and by nearly 1,300,- 
000 in the past four years. 


Vv 


Control of San Marcos, Tex., 
Company Sold 

Purchase of a majority of the stock 
of the strike-bound San Marcos (Tex.) 





Telephone Co. has been made by H. Y. 


Price, Jackson, Miss., 
nounced. Mr. Price is a native Texan, 
having been born in Evant. 


it has been an- 


The San Marcos Telephone Co. has | 
been strike-bound since May 17, when | 


operators walked off their jobs. Switch- | 
boards since then have been manned | 


by supervisory personnel. 

Mr. Price purchased the telephone 
company stock from Walter Donaldson 
of Dallas, president of the company. 


Mr. Price has announced every effort 
would be made to reach a settlement in 
the long-standing strike. 

He also promised to completely re- 
habilitate the telephone system, to ex- 
tend rural service to a radius of 15 





Finest workmanship in 
trimming operation. 
Highest grade materials. 


Constant and varied inspec- 
tions during the process of 
manufacture. 


these features assure a consist- 
ent quality cord in every detail 
and are responsible for the 
clarity of reception for which 
RUNZEL CORDS are _ popu- 
larly known. 


RUNZEL QUICK SERVICE 


We carry large stocks of cords 
for all types of telephone serv- 
ice. Whether you need one cord 
—a dozen—or a quantity, you'll 
get prompt service on your Of- 
der. Emergency requirements 
are given special attention. 


You can RELY on RUNZEL 





4723 W. MONTROS 
CHICAGO 41, 1L 
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miles around San Marcos. An effort to 
install a dial system was also promised. 
It is understood that Mr. Price has 
made application for a federal loan to 
extension of the rural system. 


Vv 


ZBrings Classroom to Crippled 

Children Via Loud-Speaker 
Educational 

pled children took another step forward 








finance 











opportunities for crip- 






on Oct. 25 when a new type of leased 





telephone facility was inaugurated be- 
a Detroit, Mich., school and the 
f 10 shut-in students. 





tween 





homes 0 
Installed by the Michigan Bell Tele- 
phone Co., the system literally brings 






the classroom into the homes of dis- 
abled students. The project was under- 
written by the local chapter of the 


Michigan Society for Crippled Children 
and is operated by the Detroit Board 
f Education. 

Although 
Michigan installation is the largest in 
the country and has several improved 


not new in principle, the 


features. Among the improvements are 
=" greater sensitivity to classroom sounds, 
aswitching arrangement which permits 
home-bound students to be connected 
separately with any one of three class- 


ooms, and the ability of shut-in stu- 





dents to hear each other’s recitations 
as well as those of their school class- 
mates. 

A loud-speaker and microphone unit 

the home of the crippled child per- 

mits him to participate in all class- 

I scussions and to ask or answer 
| questions. A push-to-talk lever changes 
| the home unit from its normal “listen- 

ing” « ection to “‘talking.”’ 

A id-speaker in the classroom 
broadcasts the student’s voice. A sensi- 
' tive yphone suspended from the 
celling picks up all voices and even 

such s ds as the scratching of chalk 

m the ackboard. 

It expected that the new system 

will regular home teachers and 
pern em to serve a larger number 
j ,” st ts. The boost in morale of 
I g the pled children already is ap- 
.  fgbarer In addition they will be able to 
s do n school work and learn more 
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Conversion Price of AT&T 
Shares Reduced to $148 

TI version 
Tele) 
year 
ture 
fron 


The 






of American 
& Telegraph Co.’s fifteen 
per cent convertible deben- 
Dec. 15, 1961, was reduced 
) to $148, effective Oct. 28. 
‘tion is in accordance with 
prov in the indenture which make 
the c sion price subject to adjust- 
ment er certain conditions. 


This 





price 






















has resulted from 


ER 5, 1949 


ljustment 
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the issuance, since Dec. 15, 1946, of 
additional shares of AT&T stock at 
prices less than $150 per share, the 
initial conversion price of the deben- 
Such additional have 
been issued through the conversion into 
stock of other convertible debentures, 
and under the employes’ stock plan. 
The of 1961 were 
issued in the amount of $343,087,700, 
of $71,830,400 had 
verted by the close of business Oct. 27. 


tures. shares 


convertible 2%4’s 


which been con- 
The conversion privilege will continue 
through 14, 1958, the 
bentures called for previous 


Dec. unless de- 


are re- 


demption. 


There is about $17,000,000 of the 
convertible 2%4’s of 1961 still outstand- 
form, a company 
In order to collect 
holders should ex- 


for 


ing in temporary 
spokesman said. 
their interest, the 
change the temporary 
cefinitive debentures. 
VV 
Celebrate 50th Anniversary 
Dr. and Mrs. C. L. Athens, 
Ohio, on Oct. 27 celebrated their 50th 
anniversary. Dr. Jones is 
of the Athens Home Tele- 
phone Co. and has been a leader in the 
Independent telephone industry in Ohio 


debentures 


Jones, 


wedding 
president 


for many years. 





Acorn wire with Neoprene jacket 
Drop . . . Distributing . . . Bridle 


Neoprene means: Longer life, highly resistant to 
acid, fumes, flame, sun checking, also high voltage 


breakdown. 


ACORN INSULATED WIRE CO., INC. 


36 FREEMAN STREET, PAWTUCKET, RHODE ISLAND 


LEICH SALES CORP., 427 W. Randolph St., Chicago 


LINDSAY SUPPLY CO., 7016 Euclid Ave., Cleveland 
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Suite 1650 
608 S. Dearborn St. 
Chicago 5, Ill. 
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Please have the manufacturer send me without obligation the literature 
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FUSE AND RESISTOR LOCKS. The 
Raytheon Mfg. Co., has placed on the 
market a 


new fuse and resistor clip 


with a locking feature which it claims 


is almost indispensable where excess 
vibrations are encountered. 

This device was first developed for 
use in marine radar where the stresses 
and strains of a ship at sea often 
create vibration of great intensity. 


The clip has a locking device which 









the ferrule 


gardless of vibration. This insures an 


holds firmly in place re- 


uninterrupted flow of current at all 
times. 
An ejector is also attached to the 


clip, making it easy to remove the fuse 
with a single tip of the ejector spring. 
The device is particularly appropriate 
for use by power companies, telephone 
manufacturers, 


and communications 


and manufacturers of any electronic or 


Designed to meet your needs... 





UTILITY BODIES...BUILT FOR YEARS OF SERVICE 


Steel bodies expressly designed to save 
time — conserve manpower — provide 


a place for everything. Adaptable to a 


MODEL B6: For mounting on any 1% ton truck 
chassis with CA dimension of approximately 
38 inches. 15 separate compartments— light 
compact attractive, 






34 


EAGLE MANUFACTURING CO. 


Division of the Four Wheel Drive Auto Co. 
APPLETON 
WISCONSIN 


wide range of uses for large and small 
utilities —- REA’s, contractors, telephone, 
water departments. Send for catalog. 


MODEL B7: For mounting on any 34 to 1 ton 
truck with CA dimension ranging 48 
inches to 60 inches, 26 separate compartments 
Sturdy compact — practical, 


chassis 






Write today for 
the complete cat- 
alog of FWD Line 
Construction and 
Maintenance 


Equipment — a 
useful reference 
book. 


tation lines and other places where ex. 


electrical equipment used on t: inspor- 


cess vibration may be encountered, 


The fuse and resistor clips 


tion, request HL 140. 


POWER 


PLANTS. A 


new catalog 


sheet (Form 449-SB) on Kato standby 


power plants has been 
Kato Engineering Co. 


PLUGS, 


RECEPTACLES, 


issued by the 


Request HL 14), 
ee 


CONNEC. 


TORS. A new 12-page catalog, issued }) 


Russell & Stoll Co., Inc., features auto. 


matic locking 


midget 


ever-lok _ plug;, 


receptacles, and cord connectors. The 


catalog is replete with illustrations, di- 


mensional drawings, and convenient or- 


dering information. 


SELENIUM 


Request HL 142, 


RECTIFIERS. A_ nev 


booklet tells the story of Westinghouse 


standard and high-voltage selenium ree- 


tifiers for power supplies and electroni: 


circuits. 


Efficiency curves for both the stand: 


ard (Type M) and high-voltage (Type 


H_ cells) 


are 


included, 


together wit: 


discussions entitled ‘“Efliciency—Aging 


—Life,” “Back Leakage—Reverse Re- 


sistance,” 


“Forward 


Resistance.” Life 


characteristics of types H and M cells. 


for various overload conditions or hig! 


ambient 
graphically. 


temperatures, 


are plotted 


The booklet concludes with a tabular 


presentation 
formulas 


formance, 


for calculating 


cell 


and 


schematic diagrams, 
rectifier per 


ratings for a wid 


range of applications. Request HL 145. 


WIRE 


ROPE SOCKETS. 


The Wir 


Rope Institute has just issued “Bulletin 


No. 1” on 
sockets, 
compiled by 


engineers. 


POLE PRESERVATION. 


open 


This is an industry 


Request HL 


and closed wire rop 
standard 


wire rope industry: 


144. 
e e@ 


oT 
4 new 26 


page booklet on the Cobra process { 


the preservation of wood poles has bee 


issued by the Cobra Wood 
the 


Corp. 


are: 


preparation 


preservation of wood poles: (+4) 


ment 


Among 
(1) Causes of the destruction ¢ 


poles: (2) choice of new poles 4™ 


of new 


freatmen! 


subjects discussed 


impregnation; ( 
trea! 
poles after i itial im 


. = . . * e 0 
pregnation; (5) injection process f 


the re-impregnation of poles: (6) ™ 
pregnation of new poles prior to er 
tion: (7) nature and effe of the 
substance injected; (8) mechanic 
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ome in 
a variety of sizes. For further informa. 
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NOV; 


‘Inductiwe (Coordination of 
lectric Power and (om- 
uation. Ghanite.” hy, 


LAURENCE J. CORBETT 


Member, American Institute of Electrical 
Engineers, Fellow, American Associa- 
tion for the Advancement of Science 


s the only one combining under one cover ¢he 


essentials of this important subject involving 
many divisions which have been treated sep- 


rrately and occasionally in numerous reports 


and articles. It includes results of the author's 


esearches, fitted into a broad survey of the 


principles applying to Inductive Coordination 


is NOT a compilation of catalog data or 
undigested reports. It is a carefully developed 
treatment and clarification of a subject which, 
though important, has received too little atten- 


tion. Many diagrams illustrated the practical 


application of the principles in a manner very 
readily followed. The variation in values of 
factors is presented, and theory and practice 
inder these conditions are carefully differen- 


tiated 
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strength of poles before and after in- 
jection, and (9) safety factor of im- 
pregnation. Request HL 145. 
eee 
ACCOUNTING MACHINES. The In- 
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cently presented new folders and book- 
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In the Nation's 
Capital 


(Continued from page 


16) 





But the controversy continued to 
grow. The squawk letters increased. 
The company insisted it wanted to 
please the public. But what did the 


publie want? That was a hard question 
in the District of Columbia 
because there the citizens do not 
of representative 


to answer 
vote 
nor have any, form 
government. 

The nearest substitute seemed to be a 
series of neighborhood ‘Citizens’ Asso- 
Both this radio- 
tempest-in-a-teapot got busy on the va- 


ciations.” sides of 
rious associations. The ‘“‘pro-radio”’ side 
bagged pretty nearly all of the big 
ones. The AFL street operators union, 
which is organizations 
which does not believe that 


one of those 
““a good em- 
ployer is a bankrupt employer,” lined 
up for more radio and better pay 
checks. 

But the District of Columbia 


Public Utilities Commission held open 


when 


hearings, the “‘anti-radio” crowd seemed 
to be ahead, as far as “audience par- 
ticipation” was concerned. ‘The hearing 
was tumultuous. Chairman Flanagan of 
the district public utilities commission 
bravely followed the recent example of | 
Federal Judge Medina, at the Red 
trials in New York, and tried to let 
everybody have their say. 

He had his hands full. Elderly ladies 
insisted on arguing the merits of be- 
boop, boogie, and long-hair music. One | 
old fellow got so far off the track (he | 
was liquor prohibition in 
India at the time) that Chairman Flan- 
agan had to lead him back with polite | 
reminders. The good citizens com- | 
mented on each other’s intelligence in 
the hearing room, and upon each oth- | 
er’s ancestors in the corridors. 

It is a puzzle just what all this had | 


discussing 
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» do with the simple question of 
yhether a streetcar company can pick 
sp an extra couple of bucks by install- 
ing free radio, as any taxicab driver 
night do without even asking the rid- 
srs’ say-so. It is also a puzzle just how 
the character of the “protest” audi- 
ence seemed to differ so much from the 
disinterested opinion research polls. 


The Strange Case of Vox Populi 


The whole situation recalls a case 
with which this writer became familiar 
back in the depression days of the 
early thirties. A certain daily news- 
paper in Washington, D. C., was hav- 
... ging tough sledding—as who wasn’t. 
lity The chief editor was worried. The 
vith publishers were fretful. What seemed 
pal. to annoy them more than anything 
tile, Helse was the avalanche of crank letters 
lied Feriticizing the paper and its policy. 

ing f One party in particular, who signed 
vide Curtis Oaks-Smyth,” sent 





iimself ‘“‘J. 
tec- fi, a daily harangue. It invariably both- 
COr- Fured the chief editor who often called 
a full staff conference and raised cain 


about this latest “evidence of unpopu- 


butor 
nized | larity.” Needless to say, the staff began 
worfto take a dim view of J. Curtis Oaks- 


fur ismyth. The city editor thought the 
name sounded phoney, as he always 
suspected a party who parted his name 
m the side. 

He investigated and sure enough the 
name was phoney. What’s more, he dug 


several other parties who had _ been 
sending in their personal gripes, under 
the usual labels of ““Pro Bono Publico” 
and “Vox Populi.” He found that two 
of these critical correspondents were 
plain crackpots, who did not work for 
a living, and did not even pay cash 
for their papers. These eccentrics 
amused themselves by reading all the 
papers for free, in the public library, 
and then writing insulting letters to 
the editors. 

The 
vineed 


7] ip the real identity of Oaks-Smyth and 


chief editor finally con- 
when he was confronted with 
. this evidence, that such “protests” can- 

hot be taken too seriously. The open 
‘rum columns of newspapers perform 
4 uS¢ 


was 


il function in becoming an es- 














‘ape valve for many such special plead- 

{ ets a frustrated zealots on all sorts 
I subjects, from health diets to re- 
“B10 cults. The average well- 
dala contented citizen, except on 
rare 





asions, has better use for his 
n writing gripe letters to the 





Ime + 
edit 

At urt judge, or any veteran city 
oun an can likewise bear witness 
hat ‘ge proportion of hearing room 
udieies are “repeaters”—people who 
vande: out of one public trial or hear- 
Mg into another, seemingly be- 
“i y have nothing better to do. 
he moval, if any, of this dissertation 
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orange 
threads al- 
ways identi- 
fies ALPHA- 


DUCT as the 
MANUFACTURER. 24 


Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: “The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 





ee eri b 
ALPHADUCT in 1947. 


RED THREAD 
INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can eliminate forever costly record 


keeping. This revolutionary method of 


DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 













Mayattgnttgnttgnttenntdennttenntenndtenndtnnndtngndtngedtngett 
nae a ae ey ey a ee ee a a ey ae 


We Make More 
Yijferent 
Beller 
Reasonably Priced 


TELEPHONE 





DIRECTORIES 


lhan any olher frvinter 
Cc 


| 
| 
| 
| 
| 


YR Rp Y bn nelley Y. Sous | 
Compan y 
II0 6.2 2nd . Yi. / 





| on the case 
| simply this: 











LF EO ded) 
NTUIITU NON LDTW NTL NDT iw lL ny) 


WIRE CAN'T GET 
TANGLED OR FOULED 





a 


THE WHITAKE 


REEL QUICKLY 
PAYS FOR ITSELF 


Here is an all metal, non-wobble, 
self-attended WIRE REEL, with auto- 
matic brake operated by outgoing 
wire, accurate adjustable safety 
pay-out, and take-up. 


SENT TO YOU ON 10-DAY 
FREE TRIAL OFFER! 


Whitaker also makes small reels for 
inside wiremen’s use. Will take coil 
of wire not over 18°’ in diameter. 


Ask your Electrical Wholesaler 
or write 


WHITAKER REEL 
MANUFACTURING CO. 


P. O. Box 1318 Monroe, Louisiana 


of Pro Bono Publico is 


Satisfied customers don’t complain. 
All large public utilities and depart- 
ment stores, all over the country, have 


| to conduct “Complaint Departments” at 


great expense. But you have never 
heard of one establishing a “Depart- 
ment for the Reception of Compli- 
ments and other Congratulatory Mes- 
sages from Satisfied Customers.” Yet, 
these concerns manage to stay in busi- 
The inescapable 
that the satisfied customers not only 
exist, but exist in far greater numbers 
than the dissatisfied customers. 


ness. conclusion is 


This is a homely truth, well worth 
remembering on the part of either a 
regulatory commission or public utility 
official— whenever confronted by the 
irritating problem of an attempt to 
regulate by claque! 





Rocky Mountain 
Group 


(Concluded from page 24) 





telephone companies and he 
the need for immediate petitions to 
state regulatory bodies for increased 
rates to cover the added payroll ex- 
brought about by the applica- 
tion of the new wage rate. 


stressed 


pense 


He also described the provisions of 
the Rural Telephone Bill 


passed by Congress. 


recently 


Donald Hacking, member of the Utah 
Public Service Commission, in an ad- 
dress entitled, ““Proper Presentation of 
a Small Utility Rate Case,” described 
the necessary steps a small telephone 
company must take in initiating a rate 
increase petition and explained in de- 
tail the exhibits which must be filed 
with the commission. 

“Human Relations and the 
Servant,” was the subject 
dress by Dr. 


Public 
of an ad- 
Garff, associate 
professor of speech, University of 
Utah. He pointed out that telephone 
companies are, in a sense, public serv- 
ants, and that, while the service they 
render is produced mostly through 
mechanical devices, telephone employes 
must build and maintain rela- 
tions with the public. He also stressed 
the need for friendly relations between 
employes themselves. 


toyal L. 


proper 


The importance of increasing reve- 
nues through the sale of advertising in 
directories was emphasized in a talk 
presented by H. D. Sheldon, Denver, 
general sales supervisor, Mountain 
States Telephone & Telegraph Co. 

“Micro-filming of Toll Tickets” was 
the interesting subject of an address 


by Richard D. Crowe, secretary of th 
Dos Palos (Calif.) Telephone Co. 
said: 


“The system of sending the custome 
the original toll tickets with his bil 
in lieu of preparing and mailing 
typewritten toll statement, is not a 
original method with our company, b 
we did pioneer the photographic metho 
of toll billing in California in Septem 
ber, 1943, and there are now 11 eq 
changes in California using this met 
od. 

“These exchanges are billing frog 
about 2,000 tickets for the smallest ex 
change to about 40,000 for the larges 
and are doing it with little strain, cey 
tainly far less than by the method 
they used prior to adopting this meth 
od. The benefits of this unique an 
wonderful system are realized by ug 
with hearty thanks to the Tri-Count 
Telephone Co., South Haven, Mich 
Many of you probably remember read 
ing the account of this company’s pi 
neering experience in the Sept. 14, 194 
issue of TELEPHONY. 

“Perhaps like many of you, when 
read this article, I thought it was i 
teresting, but probably a little fa 
fetched for a small company. But wi 
increases in traffic during the war, 
soon found the system a_ substantig 
answer to our fervent prayers ft 
streamline office procedure and to gé 
the job done with less experienced e 
ployes. 





“This job of writing or typing to 
statements, which requires some ski 
and practice, is just about a neve 
ending-job, and has been entirely eli 
inated. Taking its place is the phot¢ 
graphing method requiring no ski 
and taking but a fraction of the tim 
at reduced costs.” 


The convention elected the followin 
directors: 

T. C. Callister, Fillmore, Utah; J. W 
Corbin, Moab, Utah; Vincent Chioe 
Tremonton, Utah; W. W. Blazzar 
Kamas, Utah; D. A. McLean, Denvef 
H. P. Morgan, Eagle, Colo.; H. 
Bean, Cascade, Ida.; J. W. Baker, Sp 
kane, Wash.; F. C. Janzen, Rocklan 
Ida.; Richmond R. Mann, Tierra A 
arillo, N. M.:; Mills Roberts, Hobb 
N. M.; Osborne Low, Afton, Wyo 
Mr. Haas; R. R. Manuel, Brownin 
Mont., Stoner, Lincol 
Mont. 

Officers elected by the director ar 
President, Mr. Callister; vice preside 
Mr. Janzen, and secretary-treasureé 
Mr. Baker of the Interstate Telepho 
Co., which operates exchanges in Ida 


Vv 


“I have about the same trouble wi 


and George 


the new dialing system as I had wi 
the old, and I wish the company w® 
do something about it,” complain 
Charles F. Danver, Pittsburgh Po 
columnist, recently. “The trouble is 4 
many people at the other end of 

line say, ‘Sorry, but I can’t think of 


thing for your column’.” 
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